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Customer’s Buying Behavior and Information Behavior in the Web Site
Masatora Daito Masatoshi Murakami Noriyuki Tanida

Abstract
Customer’s buying behavior and information behavior are affected by their
surroundings. Due to this, an analysis of them is difficult and unapparent. Even in
limited field such as the website, they are unapparent. Therefore we use datum in the
website of “A” which is company of operating hotel booking and other travel-related
websites and providing services. We also model customer’s buying behavior and
information behavior on the basis of datum stated above. We compared simulation
outcome with amount of times of written description of customers' impressions to each
hotel. When customers select a hotel in the website, they have come to attach

importance to two elements such as place, room, bath and so on.

Keywords: agent-based simulation, buying behavior, information behavior, hotel,

website
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