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The internet service providers in the local areas have created advanced information
societies and promoted local communities. However, recently, while nationwide
providers are expanding their service coverage, local providers are facing the
operational difficulty.

In this paper, we measure technical efficiencies for the internet service providers using
the data envelopment analysis. First, we obtain the data through our questionnaire
survey. Then we test the differences of the level of efficiency scores between the
nationwide providers with the metropolitan providers located in three cities (Tokyo,
Aichi, and Osaka) and local providers, by using the Mann-Whitney's rank sum test.

The result shows that there is 5% significance between the two groups. This means

that the local providers require using the IT assets more efficiently.
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AR-4 2

- flAg [ ] - H—EARNE [ ] -H—EARE [ ]

- T D1 ( ) [ ] - Bl
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NEPEZLLEE N,

Q12. &I, TOMIEANIINE L5 TEHIIBHEZI LI, (A
2R THHRBETY, )

UETIENWET, ZHACEREHL LT ERT.
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K E2RMET DS X T AT WWW H—NEIEINS (ZhiZxl. 75147 > MIT
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HE) LR IRE - BB HREREITRON—FESF —2a P A7 L%, KiRE—
WILTHZEICED THIZEED ] ZEMTED YT I7NALEa—F R END
% (FIT FMEEEEHM e-words) <http://e-words.jp/>>).
http://terakoya.yomiuri.co.jp/shiro/rekishi/nenpyo/

ADSL (Asymmetric Digital Subscriber Line) &i3. BEDZTF A 5 DIZIAEA
SNBVEWEABEEEEFIAL Ty BEEB D xDSLERO—FETH D, —
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