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Conflict Resolution Skills in International Exchange Activities
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Shinsuke YOSHIDA

In ASEP, an experience based teaching model is used, which draws its inspiration from a
widely known Native American saying that has been passed down from generation to genera-
tion. The saying is “Tell me and I shall forget, Show me and I may not understand, Involve me
and I shall always remember.” This learning style adopted by ASEP is consistent with the
cognitive learning process of human beings. Accordingly, participants are able to acquire not

only language skills, but also bargaining power, cross-cultural awareness, presentation skills,
and a zest for living.
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1. ASEP ODHE#R

A 12 AoRiGE, REREERETIZB VT, AJET (Advanced Joint English Tele-commu-
nication) & WYMC (World Youth Meeting Committee ) %34 L. @HETTEUMF . B2 LIRS,
EHEER A, OB IEIZL ) ASEP (Asian Student Exchange Program) 28BS LT\ 5,
ZITR TYTEE (BB, BAR BE, AV FAYT YL—YT7) pHHE - B K
FHEDEN, ICT G H L2 HRiIci. 2 W EBREFE LYY 7 —2a v, Wiz @ L
72 BB TG T T b, (WEEREE T 11 [ H © [http//www.kageto.jp/asep/2010/] ZH#)

COASEP IZLBEEMREIE, —FTWIH & [EEICLDZFAVDORES] THDH, 2D
Eld. AAT AT - T AV Y BEPFIZRZOVTBY), KO L) iz e LTRMEMRAFED Hk
BNTND

“Tell me and I shall forget, Show me and I may not understand,

Involve me and I shall always remember.” (Native American Saying )
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1227 = a YIRS T EECATEELEROBE] 5720, [H725132 9 ) Al
TVLEEREY 2V EFWT 28011 2. [BAPERLIW EIZHEN 2R 57200
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LR E—F —DEARVENTRT > TW AR ERL TV,
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ASEP o6, S, EEE, KL I G2 H ) BlbFE R L BEMH T THEIZOW
TOMEEIT) 2BV, ZOLDEMOEELRLL I ENE, RO V=T DEiE%
BESEDZLETHLEATOL ) RREAEL S 3 - HRL b L, ZRG2RATT
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—LLTHR=PMIAD, BOEORBEGH L T/ NV — T HLOLTENA L — X bbb &
IIFEET BT LT, EBRICHIC L 257 5 F B R AR TR A > Th D,

4. 772072 —DbEN

W7V — T HCOFENBIKIC L LE > TWAEEIZIE. 3 v 7)) 7 N OEEER LK
AR RT L, RRELRREFRELTOTLEY F— v a Y IZEThPLPERETE 2V
ZENL, FDD, FIIWEZFHLELTOT 7Y ) T—F — %8B AT 5 LA TENUL,
TNW—=TMDORXy =V RBELS T UREL, NEWNEEEZHS 72 AIZED, 207
7 NOERREEBE LT, a7 ) s POWERLR I 2 =Y a v Ok YESE
LT ENTE D,

ASEP O, 773 ) 7 =4 —1&id, V¥—%— (EfE), W7 v— 7950 R I Shzg
(WYLD% & B). EFR (Bl REEDPHFETN—T D7 7)) T =8 &0t
5%) TORWEEDLNL, HEOHA, N7 =R O T, BEICAALLZWVI LIEET
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TV T—a y CRLEREERBIE. 1) ZV—TORELX ORI TEHERIIE Wik
%2 %)) (paraphrasing). 2) WS ODOF@mME FLOTIA IV IFREH L, BT DD
(summarizing). = LT, 3) #NF TOFEROWENZ F 72 S CHERT 5 (reframing) &
LIZED, FEDTLITH D, FD720OEARNTFHEA Kraybill, R. (2000) 125 T
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Who BT, N6 ZIRT,

1) paraphrasing (E\\2z)
JEFICAENRTET, SNTTNV—=THEVOFERY X DERCHEFETE, ZNILD8ERD
EALA S 726 S, MHE DS OR%AE (buffer) LFHEDEAL (launder) 479 LA TE %,
(FEBIH)
“You feel that ---" ; “The way you see it is =" ; “So your understanding is that ---" ;

“The way you see it then --" ; “If I understand you correctly, your perspective is that

BEE) 7V=70OHELDVELTRVWITRNVWI &, ZV—=TDRESOHNEL Tk <,
BBMCE-A(ER A2 &, P L TIMERHIER L 2 Wb h iz, &SRB A (empatheti-
cally) LT, HADBETEWIRZ 52 L8 hIToi s,

2 ) summarizing (B ; &£ &)
paraphrasing & FHEL L TV 528, FNFETIZZ IV —TWEEL TE WL OO H x B -
FIZFE L CRAFDONS % LD BAMIORT I &, 2, FICHEAOBEICED, FmnEShd

NHEVIEIIZTLHIE, E52, MZNV—7OFREOHEL (commonality) ZIgfL T, %
DEFEFRDUFELZIT) T EDNEETH S,

(FF0)
“It sounds as if one of the things that both sides agree on is ---" ; “From what you
have both just said, it sounds like you agree that---" ; “Would you find it useful to talk

about this and get some ideas from both groups about what could be done to reach an

agreement?”

3) reframing (BH&R%)

TN—TOEREFHERT S LT, FrLwiJi (dimensions) Zb7573, L TEFNI
PRI R 7V — THBICHCER I E S L) 12T 5,

EHH) M7V —TOESIHRNT, 772 T7T—F =&, KO L) Ik~ 5,

“It seems that both organizations came to this meeting today because you want to try

and solve this problem. From what you have both just said, it sounds like you agree

that it would be a good idea to establish a regular forum for field workers from the two

organizations to meet and coordinate their work. What would it take to make some-

thing like that successful?”

TR AR (BEBRO72OIZE T 572) 2T HLWRT (BHICES > T
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HH'

L&7) ZhftL. BOMIE (RE0mM) 2£25 L) ICHMZZITPTA5HTH %,

6.

27oUTFr—a>THVWONEFE

X512, 77T — Y —OBEELRKFEL LT, YV —TOREELEZ (transformation) % &
FTOOFEEINML, FROERERTALIESHITONE, 22T Kraybill, R. (2000) %

ZE1Z

1)

“ho T, RENZLDEIET 5,

Samoan Circle : fj 7 )b — 7°A3—## 127 o T semi-circle £V . FLIZTEARDS circle %
o CimmD M BFL &) FETH L, ZD X9 % open fishbowl (2B & £8K)
OHRTITONLZ DAY v b & LT, Wil H~Em2s i b 0% &, §ivetir
DREELWI EPHITENL, THUTASEP I2B W T, Bl R IERFAER L OHR & by
ADRFLZEICL), EHREHCHEROBHFEL B/ L UTC I L2400, L
Fl ) IEREM BB ER S ND 2 Ll bo EBFTIUTIEIZ ASEP TOAEHTE
5FETH 5L,

Interviews : W 7 )V — 7 E2EBPRFLHT, 7730 7 —F —BESME A2 A
YH T 2—%4T) b DT, 7T 7-&EEFEBL L paraphrasing # BREE L TITH . 2D &
B, Z—THOZEREIZ L, BEAT—20FCmrbE 28T &2 5, Zh
L ASEP 2 5 TIZDFERNTE L THY ., MEAMELTH 20, R T0wh I L

WZEMECTH L I LR, St bz zala=r—2a v omAS L
LERHRIEET LI EDTE S,

(FEBIH)
“Tell me a little about yourself.” ; “How’s your family?”; “What do you like about this

community?”; “What’s new in your life?”; “How do you personally view these issues?”;

“Tell me what’s been happening here from your own perspective.”;
concerns here?”; “Explain that a little further -

stand why this event means so much to you -*-

”, @

What are your major

.n «

Give me some background to under-

”»

7. 727U F5F—4a4— L& ERRAERBETYA
AL— AL BEBREEIT) 120 L BENUCEBBEOTYA VRO LERH L, FDI
DIZE, BEREABICBWTARIE (T2 (What) | £9) & W22 (How) ] I22WTHK

ETHAHZLICEEL T, ROFHICOWTHEAICH 7V — FIIRET 5 2 & T, BRRL AN
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DRWERREZELZENTE b,

1) #4854 /12X B0 & HE OFZ

2) HEAETE. L HE. NWEOBIR

3) HEMEEE - FLE YT - a v - BERREOHE S ENE

4) BERETOERIE

5) RMEBEIEMEL LTORFETS VLY T—2 3 v ONEOPER

8. hUIC

FEEAZ LR, 77T =DM —TNAT T, TATFTT7TOEY, B, RE. &
B (REICTFHREDED SN TVED, RDOAT Y TEIER L TR 0OMRE) L) 74—
Ks8w 7 (report-backs) ZHWIZITH) 2T & THbH, —F, BIFLNEZ L FfHICWF %2 o
HZEIEBAMTHY . ot ODEBELHAERLG T2 5 w7212 b . TR
FHE b o T HEIKH. BHARm L EREBRE LY T — 2 g v FHELRE SEEE LT
WS ZETHDE/MDbNL, ZO#EE, ASEP [Tl Tid% < [TLA) TERWHFHRE (H
BT 73) 7= —DAXVERZL) AL T, T2 BENBWTITL LT TA
DL, ERRBEEZBZ TR 5723 B HFE L, MEICEOEEL, HHILd) L
%oy ITEE BV MBS (UNESCO #5) | 2185 2 £ T & X, ASEP DR
BHEIZEHELTHA ),

T &
AWFFED—HRIE, SCHA A BRI e 27 (C) THEEHEE TR E 571% H T 5 HEEEH Oif
7% (PR 5 21520609) | 213 TiTbi7z,

SER
Adams, K. L. & Galanes, G. J. (2006). Communicating in groups: Application and skills. (6™ ed.).
New York: McGraw-Hill.
AL AR (2010). [T 2=F—3a v &R AR HR EEHE
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