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Biography: 
Professor Meredith Marra is  Director of  the Language in the
Workplace Project ,  a  long-standing sociol inguist ic  research
project  invest igat ing effect ive communicat ion in New Zealand
organisat ions.  Researching aspects of  workplace discourse for
more than 20 years,  she has publ ished widely in the areas of
power,  ( im)pol i teness,  culture,  humour and aspects of  ident ity
(especial ly  gender and ethnic ident ity) .  Her art ic les appear in
journals such as Journal  of  Pragmatics ,  Language in Society and
Text & Talk ,  and her books include Negotiat ing Boundaries at
Work:  Talk ing and Transit ions (2017,  EUP) ,  L inguist  at  Work
(2017,  VUP) ,  Leadership,  Discourse,  and Ethnic i ty  (2011,  OUP) ,
and Construct ing Ident it ies at  Work (2011,  Palgrave Macmil lan) .

  Interact ion is  the main channel  through which people establ ish
connect ions with others at  work.  Whi le local  sociocultural  norms
or “ways of  doing things round here”  are sometimes made
expl ic i t ,  analys is  of  workplace interact ion in a range of  New
Zealand workplaces indicates that the rules for appropriate
behaviour and related professional  values are often subtle and
impl ic i t .  Chal lenges ar ise for those whose workplace
expectat ions di f fer from those of  the dominant group.  In this
talk I  examine workplace communicat ion in New Zealand
organisat ions focusing in part icular on how effect ive leaders
enact intercultural  competence.  The analysis  explores the
struggle involved in developing an appropriate professional
ident ity  in context and the role that leaders can play in both
faci l i tat ing and discouraging alternat ive ways of  interact ing.
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