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https://www.adelaide.edu.au/elc/

SAINT MARY'S

UNIVERSITY SINCE 1802 SAINT MARY'’'S UNIVERSITY
INTENSIVE ENGLISH PROGRAM

One University. One World. Yours.

Registration Policy: IEP

To apply for the Intensive English Program, students must pay a $100.00 (non-refundable and
non-transferable application fee) and $500 tuition deposit. Tuition and other fees are due 30
days before the start of each semester. Students applying after the 30-day period must pay all
fees in full on registration.

Refund Policy

Until the start of any semester, students who notify The Language Centre of their withdrawal in
writing will receive a refund of their tuition fees paid, less a one-time $500.00 administration fee
with the following exceptions:

1. If a student withdraws because they have been denied a Visa or study permit, Saint Mary’s
will refund all fees paid, less the C$100 application fee. A copy of the letter stating the Visa
denial must be provided to the Language Centre before a refund can be made.

2. If a student withdraws in writing after the start of a semester, the following tuition refund
schedule will apply:

Up to Friday, Week 1 75%
Up to Friday, Week 2 50%
Up to Friday, Week 3  25%

There will be no refunds after Week 4 in any given semester.

Un-utilized insurance will be returned to the student who withdraws from the program without
using the services or making any claims at all, i.e $54 for each month yet to commence.
No refund is available for any month that has commenced.

No refunds are available on the textbooks. No refunds will be paid to sponsored or scholarship
students.

Refunds will be returned using the same method of payment used to pay the original fees. Cash
payments will be refunded by cheque. Wire transfer charges will be deducted from the amount
due to the student as stated above. Payments made using CIBC International Student Pay will
be refunded using the original reference code.

Refund Policy: Residence

Application for Residence does not guarantee acceptance. Acceptance is conditional upon
available space. If accommodation is not available, the deposit will be refunded. The application
fee of C$25.00 is non-refundable. Students will be notified of their status as soon as possible.
Once students have received their Residence confirmation from the Language Centre,
the Residence deposit is non-refundable.

PLEASE NOTE: ALL FEES ARE SUBJECT TO CHANGE WITHOUT NOTICE.
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https://www.adelaide.edu.au/elc/

—University of Guelph—

Refund Policy

The refund policy applies only to fees paid to the University of Guelph English Language Programs. Any additional

fees paid to third parties are not subject to this policy.

English Language Certificate Program (ELCP)

Application Fee

The $150 application fee is non-refundable
The $300 Chinese Application Centre Processing Fee is non-refundable

New Applicants

Refund Request Deadline

With an Original Visa Refusal
document

Without an Original Visa Refusal
Document

Up to 2 calendar months prior to
the first day of class

100% tuition deposit + 100%
any additional fees

50% tuition deposit + 100% any
additional fees

Less than 2 calendar months
prior to the first day of class

100% tuition deposit + 100%
any additional fees

0 % tuition deposit + 100% any
additional fees

Current Students

Refund Request Deadline

Refund Amount

10 business days before the first day of class

70% of current 7 week course fees* + 100%
any additional fees**

5th day of classes

50% of current 7 week course fees* + 100%
any additional fees**

After 5in day of classes

0% of current 7 week course fees* + 100%
any additional fees**

* Course fees = Tuition + Student Services
** Medical Insurance fees are non-refundable
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The Canada Homestay Network Society
Refund Policy — Individual Students

This document is an excerpt from CHN’s Payment Policies and Procedures.

Please note that the Refund Policy is subject to change without notice. All requests for refund must be
made using the Refund Request form and sent to our accounting office at
accounts@canadaHomestaynetwork.ca.

Please note, refunds may be subject to additional processing Fees. CHN is not responsible for
covering the cost of any related processing Fees for refund transfers.

The following CHN Fees are prepaid, and non-refundable (“Standard Service Fees”):

Homestay Registration, Placement and Orientation Fee
Custodianship Registration Fee

Bank, Wire Transfer, and Administration Fees

Medical Insurance

Late Payment Fees

Ppooow

If these Fees are not clearly itemized on the invoice, CHN will apply a Standard Fee of $1,000 per month for
Homestay allowance, $500 for Homestay Registration, $250 for Custodianship Registration and $75 for
Bank, Wire Transfer, and Administration Fees.

1. Cancellation prior to Arrival

Individual students who cancel 30 days or more prior to arrival will be refunded all Fees except the
Standard Service Fees.

Individual students who cancel 29 days or less before prior to arrival will be refunded all Fees
except the Standard Service Fees and one (1) month’s Homestay host allowance. A cancellation
Fee of $250 will also be charged.

Notwithstanding the 30-day period, if Immigration, Refugees and Citizenship Canada (IRCC) does
not approve the student’s Visa or Study Permit, students will be given a full refund of all Fees
except the Standard Service Fees as listed above. The $250 cancellation Fee will not be charged.
To obtain the refund, a copy of the letter of refusal from IRCC is required along with the Refund
Request Form.

2. Cancellation After Arrival

Students who withdraw after arrival will not receive a refund for the Standard Service Fees as listed
above. Students are welcome to stay with the host throughout the notice periods indicated below.
High School students and Minors in other programs must give two FULL calendar months’
notice to leave the Homestay program. Refunds will not be given for partial months. CHN will
refund the unused time in Homestay, less two months’ Homestay Fees (in lieu of notice) and any
applicable Custodianship Fees. A cancellation Fee of $250 will also be charged. For example: if
notice is given on January 20, the two full months’ notice would be February and March, and the
refund period would begin April 1.

College, University, and language school adult students must give at least 30 nights’ notice
to leave the Homestay program once payment has been received. If anything less than 30
nights’ notice is given, CHN will refund the unused time in Homestay less 30 nights’ Homestay
Fees. Regardless of notice, a cancellation Fee of $250 will be charged.".

If a student has applied and paid through a University, College, School or School Board, the School
or Institution’s cancellation policy will apply.

3. Extensions

College, University, and language school adult students who pay by the session (only
available for selected programs) must pay 3 weeks in advance of the next session to stay in
the Homestay program. If the student does not pay for the next session 3 weeks in advance, CHN
will notify the host of the student’s expected departure. Payments received less than 3 weeks
before the beginning of the next session will be charged a $150 Late Payment Fee plus a re-
Registration Fee if the original host is no longer available.

4. Dismissal from the Program

NO REFUND will be granted to a student who is dismissed from the program due to faulty
documents, a breach of law, policy, or regulation as determined by the Government of Canada, the
Police, Canada Homestay Network, and/or the student’s School or School Board.

Refund Policy © 2018 CHN/The Canada Homestay Network Society 11.4
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Refund Policy
All withdrawals must be made in writing. All refunds will be made via the original payment method. Please note
that program application fees and homestay placement fees are non-refundable under any circumstances.
Tuition Refunds and Transfers

Tuition refund and course transfer eligibility is relative to the course start date.
15 or more days before start date

Your full tuition less deposits will be refunded. For example, for ESL 100 ($4200) your refund would be calculated as
follows: $4200-$500= $3700

2 - 14 days before start date

50% of tuition less deposits will be refunded. For example, for ESL 100 ($4200) your refund would be calculated as
follows: ($4200-$500)/2=$1850

Less than 24 hours before start date

No refunds/transfers.

Homestay Refunds (for students registered in homestay)| 2022 4 8 A 27 H X Y %13 1 EH$240 IKSE S n £ T

A 14-day notice period is required to cancel homestay. Unused homestay fees and deposits will be refunded on a
prorated basis, calculated after the amount of the 14-day notice period has been deducted. Homestay refunds of two
nights or less will not be processed.

15 or more days before starting homestay
Full refund less placement fee. For example, for ESL 900 ($2925) your refund would be calculated as follows: $2925
2 - 14 days before starting homestay

Full refund less placement fee and two weeks notice. For example, for ESL 900 ($2925), if notified 7 days before
homestay begins, your refund would be calculated as follows: $2925-$225= $2700

After starting homestay

Full refund less the number of weeks of homestay used, placement fee, and two weeks notice. For example, notified
14 days after homestay begins: $2925 — ($225x4)= $2025

Homestay refunds can be transferred to future homestay.

Please contact us at_esl@ucalgary.ca or +1-403-220-3301 if you have any questions or concerns regarding the
deadlines and policies.

Tuition Refunds and Transfers Related to Visa/Permit Status

If you submitted an application for entry to Canada at least 3 months prior to your program start date and the
Government of Canada does not provide you with the required visa/permit to enter Canada, your course tuition fees
and deposits will be refunded/ transferred as follows:

15 or more days before start date

Your full tuition less administrative fee of $50 will be refunded. For example, for ESL 100 ($4200) your refund would
be calculated as follows: $4200-$50= $4150

2 - 14 days before start date

50% of tuition will be refunded. For example, for ESL 100 ($4200) your refund would be calculated as
follows: $4200/2=$2100

Less than 24 hours before start date
No refunds/transfers.

Refunds/transfer related to entry status require supporting documents from the Government of Canada Immigration
and Citizenship:

1. A copy of the visa/permit refusal letter

2. A copy of the visa/permit Application Status webpage indicating the application is still in progress
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https://www.adelaide.edu.au/elc/

EH‘ THE UNIVERSITY OF Enghsh
pWA WI NNIPEG Language Program 14 WEEK PROGRAM 2022-2023

APPLICATION FORM

Program Costs

Program Application Fee $120

The application fee is due when you submit the program application form. Your application will not be
processed until payment has been received. This fee is required for first-time applicants only.

Tuition & Deposit $4,400 2023 4 9 H Fall #0] X Y 238HZ $ 5000 ICSUES 2 FRETT,

A tuition deposit of $750 is due with the program application. Your application will not be processed until
payment has been received. The final remaining tuition fee payment is due three weeks hefore the program
start date. A $100 late payment fee will apply after the payment deadline. Students may be required to
purchase course textbooks.

Health Insurance Fee Fall 2022: September 4 - December 18, 2022 $190.80
& Coverage Dates Winter 2023: January 7 - April 23, 2023 $192.60
Spring 2023: May 6 - August 20, 2023 $192.60

$1.80 per day for standard 107 days coverage per term. Health coverage is required when in Canada and a student insurance plan is provided with
Guard.me. You must purchase health insurance through The University of Winnipeg. Health insurance must be paid with all other program fees, three
weeks before program start date. If you are in Canada outside of the ELP health insurance coverage dates, you are responsible for your own health
insurance coverage purchase. For your convenience, you can go to Guard.me website at https://www.guard.me to purchase additional health insurance
coverage.

Late Payment and Refund Policy:

- The application fee, health insurance fee*, and tuition deposit are non-refundable.

- The tuition fee is non-refundable after the application deadline which is two weeks before the program start date.

- A $100 late payment fee will apply after the payment deadline which is three weeks before the program start date.

- The tuition fee and health insurance fee* are refundable if your visa/study permit is denied but ELP must receive written natice at
least two weeks before the program start date. To receive a refund, original documentation from Immigration, Refugees and Citizenship
Canada must be sent to the Registration Office, 515 Portage Avenue, Winnipeg, MB, R3B 2ES for review, You will be charged a $250
administrative fee.

- The tuition fee and health insurance fee* are refundable if you wish to withdraw voluntarily before the application deadline which is
two weeks before the program start date. To receive a refund, ELP must receive written notice at least two weeks before the program
start date. You will be charged a $1000 administrative fee.

*The heailth insurance fees are only refundable if your visa/study permit has been denied and/or if you voluntarify withdraw from the
program before the application deadline, and you have provided written notice at least two weeks before the program start date.

All programs, dates, policies, and fees are subject to change without notice. The University of Winnipeg reserves the right to
cancel courses or programs; in these cases, all payments are returned to students.

[ @ THE UN IVERSITY OF Engl j.Sh SHORT-TERM PROGRAMS 2022

CANADIAN WORKPLACE EXPERIENCE

‘;%\3‘5/22 WI N N I P E G Language PI'OgI'Elm JULY 2022 APPLICATION FORM

Program Costs

The application fee and tuition deposit are due when you submit this program application form. .

Program Application Fee $120 *required for first time applicants only

2023 ELIBOBERHIRETT, WELRILAVEHY T,

A tuition deposit of $500 is due with the program application. The final remaining tuition fee payment is due
three weeks before the program start date. A $100 late payment fee will apply after the deadline.

Tuition & Deposit $2,400

Health Insurance Fee $88.20

Health coverage is required when in Canada and a student insurance plan is provided with Guard.me. You

must purchase health insurance through The University of Winnipeg. Health insurance must be paid with all
other program fees, three weeks before program start date. If you are in Canada outside of the ELP health

insurance coverage dates, you are responsible for your own health insurance coverage purchase. For your
convenience, you can go to Guard.me website at https://

www.guard.me to purchase additional health insurance coverage.

Late Payment and Refund Policy:

- The application fee, health insurance fee*, and tuition deposit are non-refundable.

- The tuition fee is non-refundable after the application deadline which is two weeks before the program start date.

- A $100 late payment fee will apply after the payment deadline which is three weeks before the program start date.

- The tuition fee and health insurance fee* are refundable if your visa/study permit is denied but ELP must receive written notice at
least two weeks before the program start date. To receive a refund, original documentation from Immigration, Refugees and Citizenship
Canada must be sent to the Registration Office, 515 Portage Avenue, Winnipeg, MB, R3B 2E9 for review. You will be charged a $250
administrative fee.

- The tuition fee and health insurance fee* are refundable if you wish to withdraw voluntarily before the application deadline which is
two weeks before the program start date. To receive a refund, ELP must receive written notice at least two weeks before the program
start date. You will be charged a $1000 administrative fee.

*The health insurance fees are only refundable if your visa/study permit has been denied and/or if you voluntarily withdraw from the
program before the application deadline, and you have provided written notice at least two weeks before the program start date.

All programs, dates, policies, and fees are subject to change without notice. The University of Winnipeg reserves the right to
cancel courses or programs; in these cases, all payments are returned to students.
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14 WEEK PROGRAM

WINNIPEG Language program APPLICATION FORM

|H 1 THE UNIVERSITY OF English HOMESTAY PROGRAM 2021-2022

Application Fee $140
The application fee is due when you submit the homestay application form. Your application will not be processed until payment has
been received. This fee is required for first-time applicants only.

Placement Fee $240

The placement fee is due when you submit the homestay application form. If a student needs a new placement after one year of living
in homestay or after being placed in two homestays (whichever comes first), a student is required to pay the placement fee again.

Pre-paid Homestay Extension Fee $120/term

This fee is due when you submit the homestay application form and only applicable if you want to make pre-payments for homestay fee
for the second and/or third term.

Homestay Fee & Coverage Dates Fall 2022: September 4 - December 18, 2022 $3,286
Winter 2023: January 7 - April 23, 2023 $3,317
Spring 2023: May 6 - August 20, 2023 $3,317
Homestay Daily Admin Fee $1.70/day | 202349 HX v EINEIZ 1 HS$45 IcEI NE T,

The above fees cover the standard program duration and payment is due three weeks before the program start date. A $100
late payment fee will apply after the payment deadline. After the first term, students pay $31 per day directly to their host family.
Special Diet Administration Fee $120

Special Diet Fee $848 (Fall 2022) $856 (Winter / Spring 2023)

Special diet includes Vegan, Vegetarian, Gluten Free, Halal, Kosher etc. $8 per day for any additional days.

Late Payment and Refund Policy:

— The homestay application and homestay placement fees are non-refundable.

— The homestay fee is non-refundable after the application deadline which is four weeks before the program start date.

A $100 late payment fee will apply after the payment deadline which is three weeks before the program start date.

— The homestay fee is refundable If you wish to withdraw voluntarily before the application deadline which is four weeks before the
program start date. To receive a refund, ELP Registration Office must receive written notice at least four weeks before the
program start date. You will be charged a $250 administrative fee per term.

— The homestay fee is refundable if your visa/study permit is denied. To be eligible, ELP must be advised in writing at least two
weeks before the program start date and official documentation from Immigration, Refugees and Citizenship must be included.
You will be charged a $250 administrative fee per term.

— Once your refund request has been submitted, we will review it and advise you of our decision. Processing times take
approximately 6 — 8 weeks and could take longer during peak periods.

All programs, dates, policies, and fees are subject to change without notice. The University of Winnipeg reserves the right to
cancel courses or programs; in these cases, all payments are returned to students.
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