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Withdrawals and Refund Policy

® 100% refund of tuition fees if request for refund is approved before the 1st day of classes.

® 65% refund if request for refund is approved before the 5th day of classes.

® No refund after 4:00 p.m. on the 5th day of classes.

® No rﬁlfttl)nd will_lbilgiven for a shortened program (changing from 16 weeks to 8 weeks) after the deadlines below. After these deadlines, only the 8-week option
will be available.

(e} New students - 2:00 p.m. on the last day of New Student Orientation
(e} Continuing students - 2:00 p.m. on the last day of classes prior to the new session
Late Fee

® New students will be charged a late fee of $75 for tuition payment after 2:00 p.m. on the last day of New Student Orientation.

® Continuing students will be charged a late fee of $75 for tuition payment after 2:00 p.m. on the last day of classes prior to the new session.

ISP INTERNATIONAL STUDENT PLACEMENTS ¢ TERMS AND C ONDITIONS

IR—ALRTA FRF v IRUS—

1. ISP payments: ISP will charge the placement fee, deposit, late fee, and airport pick up fee to my credit card when [ apply. All
fees are non-refundable. Applications are not processed until my fees have been received. If I apply within 21 days of my arrival,
my late fee is $75. If I apply within 7 days of my arrival, my late fee is $100.

2. Contract Period. I agree to stay with my host family for my entire contract period that I selected on page 1. I may extend my
contract with the consent of my host family. I agree to give both my host and ISP 30 days notice prior to moving out. If I do not
give notice, I understand that I must pay rent for that month

6. Deposit. In order for me to get my $100 deposit back, I must leave my bedroom and bathroom in good condition, give my
host a 30 days notice, return my house key to my host, and complete the ISP exit survey. I understand I must request to have my
deposit returned by sending ISP an email within 60 days of departure. I will read the deposit information sheet that was emailed
to me when I applied. Deposit refund checks are sent only within the United States

7. Meals. If I choose the meal option, my host will provide breakfast and dinner every night. Hosts will prepare dinner at least
five nights per week. I will make my own meals on nights when dinner is not prepared. I will discuss my food preferences with
my host. I understand that lunches and snacks are not included in my rent and that I am responsible for paying for my lunch. I
understand that breakfast is only a grab and go continental breakfast. If I sign up for no meals, I will be permitted to prepare only
light meals in my host’s kitchen. I can switch my meal plan after arrival with my host’s consent only. If I have strict dietary needs,
I will purchase my own food..

12. Rules. IfIbreak any of my host family’s or ISP rules and/or if it's decided that I am not an appropriate match for a homestay

program, ISP will not provide me with alternative housing and will not refund any rent or fees paid.
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English Language Institute

ELI Refund Policy

The first week of the program is considered “Drop/Add” week. During that week, students are able to withdraw
from the program and obtain a full refund of the tuition paid for that session of study.

Exception: A student who has prepaid for two sessions in order to obtain a discounted price is not eligible for a
refund at any time.

A student who withdraws from the program after the first week is not eligible for a refund.

Note: As an academic unit of the University of Delaware, the ELI is also subject to UD’s financial regulations,

including its refund policy.

ELI Homestay

By submitting this application, you certify that you understand and agree to the following terms and conditions:

e  The prices listed above are valid until August 16, 2019. Prices are subject to change at any time
without notice. Prices listed are for each ELI session.

e Anon-refundable homestay registration fee is required when the student submits a homestay
application form. Homestay registration is not complete until both the Application and Registration
fee have been submitted.

e  Students who choose to move to a new homestay for the next session must submit a homestay
transfer application and fee of $25. Mid-session moves are not permitted.

e  All students are required to pay a security deposit of $100 to their homestay host when moving into
the homestay. The homestay host will refund the deposit when the student moves out if his/her
accommodations are left in good condition and the student has met the contract requirements.

e The deadline for incoming students to apply for homestay is no later than 2 weeks before the start
date of the applicant's ELI session. The deadline for continuing students to apply for a homestay is
Friday of Week 5 of the current ELI session. Students who submit a late application will be charged a

$100 late fee.

After submitting this form you will pay the homestay registration fee. Your registration is not complete until both the

homestay application and registration fee have been submitted.
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English Language Programs

REFUND POLICY

« Before classes start, students can receive a refund of tuition and fees minus the non-refundable $90 USD enrollment fee and
the $310 USD tuition deposit.

« Before the first week of classes end, students can receive a refund of 75% of tuition minus the $90 USD enrollment fee and
$310 USD tuition deposit.

s Fees, insurance, and housing are governed by separate policies and may not be refundable depending on when you
withdraw.

Q\\ StudentRoomStay

SRS Homestay Refund Policy

1. Homestay Matching Fee

This fee is paid to SRS Homestay to confirm that a placement is required. It covers the cost of host recruitment,

training and assessment and the work associated with the matching process.

The Matching Fee is not refundable once payment has been received.

*Matching Fee is refundable in the event a student does not arrive to the US due to a visa rejection (proof of school admission

and at least three attempts of visa interview required) if the Student has provided a minimum of three business days’ notice.

2. Homestay Weekly Fees

Weekly fees are refundable if the minimum two-week notice period is met.

Pre-arrival Cancellations:

e |f the Student cancels their placement and provides more than two weeks written notice prior to arrival, their weekly fees
will be refunded. The Matching Fee is not refundable.

e |f the Student cancels their placement and provides less than two weeks written notice prior to arrival, the student will
forfeit payment for two weeks plus the Matching Fee Deposit. Any additional weekly fees paid will be refunded.

e |n the event a student does not arrive to the US due to a visa rejection (proof of school admission and at least three
attempts of visa interview required), the weekly Fees and matching fee will be refunded if the Student has provided a
minimum of three business days’ notice. If the required notice is not provided, SRS Homestay will retain the Matching

Fee and two weeks’ payment of the weekly fees. Any remaining funds will be refunded.



Post-arrival Changes and Cancellations:

e Once a Homestay placement has commenced, SRS Homestay is unable to refund weekly fees for the

Student's
initial period of homestay (usually four weeks). The Matching Fee Deposit is also not refundable.

e The Student is required to provide SRS Homestay and their homestay Host with a minimum of two weeks’
written notice if they intend to move out of homestay.

e This notice period cannot commence during the first two weeks in homestay.

e |f a Student gives less than two weeks’ notice of their intention to move out, they will still be required to pay
weekly fees for two weeks following the date on which they have given notice.

e There will be no refund if the Student chooses to leave without serving out the required notice period.

7. Damage Deposit
The damage deposit is fully refundable if the placement is ended without any damages. If damages are
incurred during the placement, the damage deposit will be used to fund the damage charges in part or in full
depending on the cost. If damages incurred are more than the damage deposit amount, it is the
responsibility of the student, parents and/or sending agency school or partner to cover the remaining damage
costs or incurred expenses. |If damages are incurred that are less than the damage deposit, the difference

will be refunded after the placement has ended.

9. Approved Refunds
No cash refunds will be processed. If the original payment was made by credit card, we will refund back to the
same card. Credit card and third party processing fees will be deducted from the refund total and are non-
refundable. If payment was not made by credit card, approved refunds will be deposited into a domestic American
bank account. If no American bank account is available, we will refund via wire/telegraphic transfer to a foreign
account. A $45.00 US service charge will be deducted from the refund total. Refunds will be processed within
twelve weeks after the Student has left homestay and appropriate bank details have been received. SRS
Homestay cannot refund a Student or backdate claims against their Fees if SRS Homestay has already paid the

Host.

Updated May 26, 2022
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¢.| South Carolina

EPI Program Fee Refund Policy

The University does not refund the program fee except in cases where a student must withdraw due to
causes beyond his/hercontrol (such asdeathin the family, a seriousillness, etc.). To receive a refund, the
student must complete a Refund Request Form (see page 2) within 150 of making application to the
program, as no refunds can be issued after 180 days from the date of application. The request will then
be considered by the administration withinthree (3)working days. Ifthe administrationapproves the
request, a refund will be granted as follows:

Atthe English Programs forlnternationals, manyofthe basiccostsofinstructionareincurredonandbefore
the first day of classes. When a studentis assigned a class level, the size of the class, the gender ratio,
and the native language of the students are considered. When a student is assigned to a class, other
students cannot be assigned to thatclass. In addition, an instructoris hired to begininstruction on the first
dayofclasses.

Therefore, all students who register for EPl automatically incura minimum charge of $725in Testing,
Placement, and Orientation fees, which will not be refunded in any case. This applies to any number of
weeks ofattendance and/or variation in course load. In addition, there isa $25 processing fee. A student
who withdraws from EPlafter the first day of classes has already occupied a classroom seat that cannotbe
reassigned. As a result, EPl cannot provide a full refund. EPI has established the following refund
deadlines:

Full time:
Withdrawal before the first day of class: - 100% of instruction = $1750
Withdrawal on or before the Friday of week 2 - 90% of instruction = $1575
Withdrawal on or before the Friday of week 3 - 70% of instruction = $1225
Withdrawal on or before the Friday of week 4 - 50% of instruction = $875
2 classes:
Withdrawal before the first day of class: - 100% of instruction = $1180
Withdrawal on or before the Friday of week 2 - 90% of instruction = $1060
Withdrawal on or before the Friday of week 3 - 70% of instruction = $825
Withdrawal on or before the Friday of week 4 - 50% of instruction = $590
1 class
Withdrawal before the first day of class: - 100% of instruction = $575
Withdrawal on or before the Friday of week 2 - 90% of instruction = $520
Withdrawal on or before the Friday of week 3 - 70% of instruction = $400
Withdrawal on or before the Friday of week 4 - 50% of instruction = $285

Refunds for short-term enrollments will be calculated in the same way.

EPI Housing Refund Policy

All students preregistering for housing for the next EPI term must pay rent in full by Friday of Week 9
of the previous term. Once the break between terms begins (5:00 pm on the Friday of Week 9), there
are no full refunds of housing fees except in cases where a student must withdraw due to causes
beyond his/her control (such as death in the family, a serious illness, etc.) There are no refunds for
enrolled students who choose to leave EPI housing unless the vacancy can be filled by another
student. If a student withdraws or transfers to another school, the student must complete a Housing
Refund Request Form.

Students not returning for the next term must vacate Cliff Apartments by Sunday evening after the
term ends. Cleaning begins on the following Monday morning and all departing students must be out
of EPI housing.

The refund will be considered and responded to within three working days. A minimum deposit of
$500.00 on housing fees will be nonrefundable to cover cleaning and cancellation fees. The refund

will be granted as follows.

Housing Refund®*

Request refund S2775apmt $1945 apmt $1475 apmt
Before the end of Week 9 100% $2775 $1945* $1475*
Within Break Week Rent paid less $500** 52425 51595 51125
Within 1 Week less 1 wk rent s2110 $1280 $810
Within 2 Weeks less 2 wks rent $1795 $965 5495
Within 3 Weeks less 3 wks rent $1480 $650 5180
Within 4 Weeks less 4 wks rent $1165 $335 S0
Within 5 Weeks less 5 wks rent $850 s20 so
Within 6 Weeks less 6 wks rent S535 SO =1o]
Within 7 Weeks less 7 wks rent $220 S0 S0
Within 8 Weeks less 8 wks rent e} S0 S0

* EPIcharges a refund processing fee of $25 which will be charged to housing refunds if the refund only concerns housing.
**(cleaning and cancelation fees)

The prorating is done by week, similar to what is done with tuition. The 'rate’ of the prorating is by the weekly rental charges ($45 per person per day).
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Portland State

UNIVERSITY

STUDENT FINANCE

REFUNDS

Refunds are issued on accounts when there is a credit balance. Depending on the reason for the refund, refund
penalties such as drop charges or partial tuition reimbursement may apply. These can reduce the total amount of
the refund. Normal processing times for student account refunds after initial disbursements are between 4 and 6

weeks. If you have a compelling reason to receive a refund sooner, submit the Student Refund Request Form.

TUITION REFUND SCHEDULE AND DROP CHARGES

Review the academic calendar for published add/drop deadlines. All dropped courses are subject to the refund

schedule. If a class is dropped after the first week of the term, only a percentage of the charges is available for

refund. For every week that passes up until the fourth week, the percentage decreases.

First Week Second Week Third Week Fourth Week Fifth Week
100% Refund 70% Refund 40% Refund 20% Refund 0% Refund

REFUND POLICIES

Dropping All Courses: Dropping all courses does not cancel a student’s obligation to pay back a student loan that
was taken out or pay a balance owed to the university. Refund calculations in the case of dropping all courses are
based on the total tuition and fees associated with a student account, applicable drop charges, and partial tuition
refunds. Students with outstanding balances such as short—term loans, deferred tuition, and any other financial
obligations to the university at the time when all classes are dropped will have any refund due to them applied
against the obligation first before any refunds are released. Refund policy and calculation are matters separate
from tuition payment arrangements. Refunds for students receiving financial aid are credited back to the proper

financial aid account.

Health Studies: All Health Studies special course fee refunds are automatic. Contact the OHSU-PSU School of

Public Health for estimates on refund wait periods.

Special Course Fees: Academic departments that charge fees in addition to regular tuition maintain their own

refund schedules for those fees. Contact the department to get approval for refunds.

Student Health Insurance: Costs associated with PSU’ s Student Health Insurance Plan are not refundable after

the second week of the term. Insurance fees are deducted before calculating refunds.
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https://www.pdx.edu/student-finance/refunds/student-refund-request-form
https://www.pdx.edu/registration/calendar#/?filter=adddropdeadlines
https://ohsu-psu-sph.org/our_school/contact-us/
https://ohsu-psu-sph.org/our_school/contact-us/
https://pdx.edu/health-counseling/insurance

o American Cultural exckange. Sewrvice

b ® (=) A non-profit organization ® Dedicated to cultural and educational exchange ® Designated by US State Department

Academic Term Homestay Policy Agreement

This is an agreement between you (the student) and ACES. Please read and sign this form.

By choosing a homestay you have chosen much more than just a place to stay. Your host will welcome you into their home and invite you
to be part of their culture and daily lives. Please refer to the Homestay Agreement on pages 5-6 for what's included in a homestay and
what is expected of you,

General Policies

+ Diversity of Hosts: The term “host” may mean two parents with children, single parents with children, couples without children,
grandparents, same-sex couples, LGBTQ+ people, or single individuals. Hosts may be of any national, racial, or ethnic background and may
or may not practice a religion. All hosts must speak English in their home. Per ACES's non-discrimination policy, requests for a home with
(or without) members of a specific race, ancestry, national origin, gender, age, religion, marital status, or sexual orientation cannot be
considered. If you are not willing to accept this diversity in your homestay placement, please do not apply. Most American homes have
pets, 5o a home without pets is only guaranteed to students with serious pet allergies.

#« Changing Hosts: If your assigned host is unable to host you due to an emergency or does not meet the criteria in the Program Agreement
under "Hosts Agree to" on page 5, and you wish 1o move 1o a new home, ACES will match you with a new host free of charge. If the host
meets ACES criteria and you want to be moved to a new home, you may need to pay an additional Placement Fee. In this case, we must let
your host know two weeks before you move out. If you leave sooner, you will be charged for one or twe additional hamestay weeks.

+ Removal from Homestay: If you do not follow the Program Agreement, the host or ACES may ask you 1o leave your homestay. In this case,
you are responsible for finding other accornmaodations. You will receive a full refund of unused program fees.

Application Process

1. Submit this Application to ACES: You can submit the application by email or in person. An advisor from a university or other organization
may submit the application for you, but you should complete the application yourself. Please submit your application no later than 28-days
before you wish to start your hormestay. The following fees are due with your application:

o Placement Fee: $415: This is a non-refundable fee for ACES to arrange your homestays.

o Cancellation Deposit for Host: $470: This deposit is due with the application and is applied to the Term Fees, The deposit is fully
refundable if you cancel more than 2-weeks (14-days) before your scheduled arrival date. If you cancel 7-13 days before arrival, you will
recaive a 50% refund of the Cancellation Deposit. If you cancel less than 7 days before arrival, you will not receive any refund of the
Cancellation Deposit, and it will go to the host that was planning on welcoming you.

o Expedite Fee: $100: If you submit your completed Application, or Placement Fee and Cancellation Deposit less than 28-days before
you wish to start your homestay, you will be charged an expedite fee, if we can accept your late application. We will refund the
Expedite Fee if we cannot find you a host in less than 28-days.

2. Receive your Host Profile and Homestay Inveice: If you submit your completed application and pay the Placement Fee and Cancellation
Deposit at least 28-days before your homestay start date, you will receive a profile of your host and homestay invoice by email. If you do not
receive the email, please contact ACES at least one week before your arrival.

3. Send us Your Arrival Details: Please send us your complete travel itinerary. If we have received your homestay fees, your host or ACES staff
will meet you at the airport, train/bus station, or other location, and take you to your homestay, as long as you arrive before 8:00pm. If you
are scheduled to arrive in Portland after 8:00pm, you will need to arrange your own accommodations for your first night and send us the
name, address, and phone number of the place you will stay so your host or ACES staff can pick you up there the next day.

4. Pay your Homestay Fees: Your homestay fees are due in full within 1-week of receiving your host profile or before you begin your
homestays, whichever comes first, See "Payment Process" below for payment instructions. Your homestay cannot begin before we receive
your homestays fees.
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https://english.dcu.ie/activities-calendar/

DCU Language Services Company registration number: 186835

Dublin City University W english.dcu.ie
Dublin 9
Ireland

Terms and Conditions for Individual Student Bookings

The Terms and Conditions outlined in this do 1ent are effective from 26/05/22 until further notice. These terms are applicable
to individual students attending DCU, including students who apply directly to DCU LS, and those who apply via a university

partner, educational agency, or other body.

Accommodation — Host Family

©

()

(E)

(®)

A surcharge of €25 per week will apply for students who have
special requirements for Host Families. The below grid lists
examples of where a €25 fee will be chargeable and where this

fee will not be chargeable, as follows:

Itern Does €25 Fee Apply?

Vegetarian €25 Fee Applies.

Student

Vegan Student €25 Fee Applies.

Coeliac Student €25 Fee Applies.

Halal Student €25 Fee Applies.

No Pets | €25 Fee Applies.

Requirement

No Smoking | €25 Fee does not apply.

Requirement

Other Non- | Requests will be considered on a case by case

Standard basis — but the customer should note: Any

Requests requirement that requires bespoke demands of a
Host Family / the DCU LS Accommodation Team
(or both) are liable to incur the surcharge
fee of €25 per student per week. The above list of
examples are not exhaustive, and bespoke
requests not listed above will be reviewed and
dealt with on a case-by-case basis.

If a serious problem develops at a Host Family (e.g. safety related),
we can arrange a change of family for affected student(s). However
if the issue is of a subjective nature, and DCU LS feels that a
change is non-essential (but still insisted upon by students /
customers) we can facilitate a change of Host Family for an
additional fee of €100 per affected student.

DCU LS places students to neighbourhoods around DCU
campuses, and further afield at peak times. At peak times, students
may be placed up to 1 hour commuting time from DCU campuses,
and may involve the student taking one or two buses to reach DCU
campus.

The student is responsible for travel costs between their

Host Family accommodation and our campuses. We recommend
that customers purchase a LEAP Transport Card. For the
avoidance of doubt, DCU LS is not responsible for student travel

costs.
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Cancellation and Refund
(A) The €100 registration fee is non-refundable in the event that a
student withdraws from a course booking.
(B) For cancellations received at least 12 weeks prior to programme
start date, a full refund will be provided, less the €100 registration
fee. Cancellations must to be made in writing to DCU LS, to

english.courses@dcu.ie

(C) For cancellations received in a period of 6-12 weeks of the
programme start date, fees received will be refunded minus a €500
EURO charge. Cancellations must be made in writing to

english.courses@dcu.ie

(D) For cancellations received within period of 3-6 weeks of the
programme start date, fees received will be refunded minus an
€800 EURO charge. Cancellations must be made in writing to

english.courses@dcu.ie

(E) No refund is provided where cancellation is made 3 weeks or less
before course commencement.

(F) No refund is possible for students who leave a course after the
course has begun.

(G) Refunds will be made back to the account or credit card of the
sending party — i.e. it will not be possible to refund to a third party

bank account or credit card.

General / Other

(D)  There is no refund of fees for days missed during the Course or
for late arrival or early departure or for Public Holidays. Tuition
lost due to national holidays is not made up.
(E) DCU LS does not take responsibility for loss or theft of
belongings. Customers are advised to avail of appropriate
insurance to protect against loss.

(F) DCU LS does not accept responsibility for costs incurred due to
flight delays. Customers are advised to avail of appropriate

insurance to protect against loss or delay.
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Canterbury
Christ Church
University

Conditions of Student Registration

8. Withdrawal from Course

Withdrawal by Student

8.1 A student must inform the University in writing of any intention to withdraw from the course.

8.2 The effective withdrawal date shall be the last recorded date of academic engagement held by the
University. This may be a recorded date relating to attendance at a learning event, use of the Learning

Platform or submission of an assessment.

8.3 In exceptional cases, the Director of Registry Services (or nominee) may agree with the student a withdrawal
date that is different from the effective withdrawal date specified in 8.2

8.4 It is the responsibility of the student to inform any funding and bursary body promptly of any change in
circumstances, including withdrawal from the course, interruption or ceasing to attend. Where required, the
University will provide confirmation of a change in circumstances.

Withdrawal by the University

8.5 The University reserves the right to require a student to withdraw from the course of study. Usually, the
withdrawal will arise in one or more of the following circumstances, subject to any appeal under the
appropriate procedure:

8.5.1 a decision taken by a Board of Examiners, or through any fitness to practise proceedings, that the
student is reguired to withdraw from the course and/or the University

8.5.2 failure on placement that the student is required to withdraw from the course and/or University, in
accordance with the procedures established for the course

8.5.3 disciplinary action under the University’s Student Disciplinary Procedure that the student is required
to withdraw from the University

8.5.4 disciplinary action under the University’s Academic Misconduct Procedure that the student is
required to withdraw from the University

8.5.5 withdrawal due to sanctions relating to the non-payment of tuition fees in accordance with Your
Fees Your Responsibilities Home and EU Students or Overseas Students.

8.6 To comply with the University’s license with United Kingdom Visas and Immigration, the Authorising Officer
(or nominee) may terminate a student’s studies if the student is found to be in breach of the visa conditions
as set out in Section 6.

8.7 The effective withdrawal date by the University is the date of the written notification to the student of the
withdrawal.

Your Tuition Fee Liability

If you have decided to take a break or leave early from your studies prior to the stated course end date,
then the following fee liability applies:

e For students who are studying on a Student Route visa, the deposit payment is non-refundable
except in the case of a visa being refused. The exception to this is that the University will not refund
deposits when a student visa is declined by UKVI on the basis of fake documents being used.

* |f you take a break or leave before the end of the first Student Holiday closure period following your
course start date, your tuition fee liability will be 50% of the annual tuition fee. If payment in full has
been made at the start of the academic year, a refund of 50% will be made.

* If you leave after the first Student Holiday closure period following your course start date ( e.g.

Christmas if you started your course in September), the fees for the full academic year will become
payable.
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AUT INTERNATIONAL HOUSE CONDITIONS - COURSE

A ‘course’ means the total duration and time you book, pay and have visa coverage for (for example, if you book a Ceneral
English course + a full-time |ELTS course together, this is one course for enrolment):

COURSE CHANGES

AUT International House reserves the right to change or cancel courses, starting dates and fees without prior notice.

COURSE CANCELLATION

» Cancellation at least 6 working days before the course is due to begin, or if you are not granted a visa to travel to
NZ: a refund of all fees is made except for the registration fee. In the case of Cambridge English exam courses, AUT
International House will also withhold repayment for any examination fees that canmot be recovered from Cambridge
English.

+ Cancellation made 1-5 working days before the course is due to begin: AUT International House will retain NZ5500.00
or 10% of your tuition fees, whichewver is the lesser amount. The registration fee is not refundable.

+ Cancellation made during the first week of the course: if you withdraw from the course within the first week of your
course start date, AUT International House will retain NZ$500.00 or 10% of your tuition fees, whichever is the lesser
amount. The registration fee is not refundable.

+ Cancellation made after the first week of the course starting date: Tuition fees are not refundable for cancellations |ater
than the Friday of the first week of your course.

» Refund: If you are entitled to a refund, you must claim the refund within 12 months of the date of cancellation.

COURSE TERMINATION

AUT International House reserves the right to expel students for serious misconduct or for poor attendance.
A minimum of 80% attendance is required. No refunds are given if a student is expelled.

TRANSFER OF FEES

Your fees cannot be transferred to any other students or school other than AUT.

FEE PROTECTION GUARANTEE

In the event of the non-delivery of any part of a programme of study, or any service that a student has paid for, AUT University
undertakes to refund any tuition fees or non-tuition fees received from international students in relation to the relevant part of
that programme of study or service provided.
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1.4 Covid related procedures

The student shall meet all covid related requirements (required by the NZ government, this includes but not limited to travel requirements, vaccine

requirements, etc) before and after moving into a homestay.

Where self-isolation is required, students (includes students under the age of 18) are responsible to find their own self-isolation place and showing a
negative Covid test before moving into a homestay.

Host Families NZ reserves the right to cancel the homestay booking or move the student out of his/her homestay where the covid requirements are

not met.

4. Liabilities

The student agrees to pay any damage caused by them during their stay.

The student understands and agrees that Host Families NZ and/or the homestay family cannot be held legally responsible for any sickness, injury,
damage or loss to the student or the student’s personal belongings while the student is in New Zealand.

Host Families NZ also shall not be liable to the student in any circumstances for any consequential loss, indirect loss, loss of income, profits, or loss or

damage to persons or property relating to homestay accommodation arranged by Host Families NZ.

In the event the liability cannot be excluded, the maximum liability of Host Families NZ to the Student shall be limited to the return of the fees paid to

Host Families NZ for that accommodation.

7. Payment, Refund & Cancellation Policy

@ All fees must be paid to Host Families NZ prior to the student’s arrival
®The homestay placement fee and replacement fee is non-refundable unless the booking is cancelled by the host and Host Families NZ is unable to
secure another homestay for the requested period
® Pickup/drop off service is refundable only if the student gives 7 days’ written notice prior to landing.
® For any booking, when the written notice of cancellation is received:

+ 8(+) Days prior to commencement of the Homestay, HFNZ will retain the Placement Fee and agrees to refund the balance of Homestay fees paid,
within 14 days of receipt of written notice of cancellation.

+ 7(-) Days prior to commencement of the Homestay, HFNZ will retain the Placement Fee and 1 week’s Homestay fee and agrees to refund the
balance of Homestay fees paid, within 14 days of receipt of written notice of cancellation.

- After the commencement of the Homestay, HFNZ will retain the Placement Fee and 4 week’s Homestay fee and agrees to refund the balance of

Homestay fees paid, within 14 days of receipt of written notice of cancellation.
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University

Refunds and Remissions Procedure

Section 4 - Standard Refunds for non-award English Language Program Units or Courses

(30) To obtain a refund for non-award English Language Program units or courses, students must submit a written request
for a standard refund to the Director, Student Administration Services.
(31) In cases of Provider Default refunds are payable with 14 days.

(32) In cases of Student Default refunds are payable within 28 days

Critical Dates to Withdraw from a Unit or Course

(33) Standard refunds for non-award English Language Program units or courses are available in the following circumstances:
a. if a student cancels their enrolment two weeks or more before the unit or course begins, they will receive a full refund, less:
i. the enrolment fee;
ii. the Homestay placement fee (where Homestay is provided by SCU); and
iii. 10% of the fee in respect of one teaching period.
b. if a student cancels their enrolment less than two weeks before their unit or course begins, or after their unit or course
begins, no refund is payable;
c. if the SCU College is unable to deliver a unit or course in which a student has enrolled, they will receive a full refund
within 14 days (including enrolment fee and Homestay placement fee) ; and
d. if a student fails to meet the attendance requirements under the Attendance Policy for ELICOS Programs, and has their
confirmation of Enrolment withdrawn, no refund is payable.
(35) If the University makes an offer on the basis of incorrect or incomplete information being supplied by the applicant or

student, the offer will be withdrawn and no refund will be payable.
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AHN Refund Policy

Note: This policy is subject to change at any time. Please check all AHN Policies on a regular basis for updates

R—bLATAFREHFr IRV —

(o

N

Homestay Matching Fee

The Matching Fee is not refundable once payment has been received*. *Matching Fee is refundable if the Guest's visa is denied and we receive the visa refusal notification.
Homestay Weekly Fees

Weekly fees are refundable if the minimum notice period is met.

Pre-arrival Cancellations:

® |f the Guest cancels their placement and provide more than 10 days written notice prior to arrival, their weekly fees will be refunded in full. The Matching Fee is not refundable.

® |If the Guest cancels their placement and provide less than 10 days written notice prior to arrival, they will forfeit payment for two weeks plus the Matching Fee. Any additional

weekly fees paid will be refunded.

AHN will provide a full refund (upon receipt of the Australian High Commission / DHA Visa Refusal Notification) for a cancelled placement if a Guest's visa is denied and they

have provided a minimum of three business days’ notice. If the required notice has not been provided AHN, will retain the Matching Fee and two weeks’ payment of their

weekly fees. Any remaining funds will be refunded.

Pre-arrival changes or delays:

® |f a Guest is unable to arrive by their intended start date due to a visa delay or course change, the Guest may defer their placement until visa approval is granted, or the course
is rescheduled.

® There will be no charge for this change if AHN is advised in writing of any changes at least three business days prior to arrival. All fees will be transferred to the new placement.

® The Guest may be required to pay another Matching Fee for a new placement, and up to two weeks of homestay weekly fees, if AHN is not advised in writing of these changes

at least three business days prior to arrival.
Post-arrival Changes and Cancellations:
® Once a homestay placement has commenced, AHN is unable to refund weekly fees for the Guest'’s initial period of homestay (usually four weeks). The Matching Fee is also not

refundable.

® The Guest is required to provide AHN and their homestay Host with a minimum of two weeks’ written notice if they intend to move out of homestay. This notice period cannot

commence during the first two weeks in homestay.

® |f a Guest gives less than two weeks’ notice of their intention to move out they will still be required to pay weekly fees for two weeks following the date on which they have given

notice.
® |f the Guest wishes to change Host families after the first four weeks, and there are not adequate grounds for the  change, the Guest may be charged another Matching Fee for
AHN to find a new homestay. This applies to each new placement a Guest applies for.
Approved Refunds:

® All approved refunds will be deposited into an Australian bank account. No cash refunds will be processed. If no Australian bank account is available we will refund via

telegraphic transfer, an AU$30.00 service charge will be deducted from refund total. If the original payment was made by credit card we can refund back to the same card, a 3%

service charge will be deducted from the refund total.

® We will make all valid attempts to process approved refunds within 4 weeks of guest departure from homestay and where appropriate bank details have been received. AHN

pays Hosts fortnightly (every two weeks). If a Guest has paid Fees in advance, only the portion of those Fees not paid to the Host is eligible for refund. AHN cannot refund a

Guest or backdate claims against their Fees if AHN has already paid the Host.
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