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ALP Intensive English Program
URL: https://www.csueastbay.edu/globalacademy/programs/intensive-english-program.html
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PROGRAM FEES

All programs require a $150 non-refundable application fee.

WITHDRAWALS AND REFUND POLICY

100% refund of tuition fees if request for refund is approved before the 1st day of classes.
65% refund if request for refund is approved before the 5th day of classes.
No refund after 4:00 p.m. on the 5th day of classes.

No refund will be given for a shortened program (changing from 16 weelks to 8 weelks) after the
deadlines below. After these deadlines, only the 8-week option will be available.
o New students - 2:00 p.m. on the last day of New Student Orientation

o Continuing students - 2:00 p.m. on the last day of classes prior to the new session

Late Fee

New students will be charged a late fee of $75 for tuition payment after 2:00 p.m. on the last day of
New Student Orientation.

Continuing students will be charged a late fee of $75 for tuition payment after 2:00 p.m. on the last
day of classes prior to the new session.

https://www.csueastbay.edu/globalacademy/dates-and-fees.html
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INTERNATIONAL STUDENT PLACEMENTS « TERMS AND C ONDITIONS

1. ISP payments: ISP will charge the placement fee, deposit, late fee, and airport pick up fee to my credit card when I apply. All fees are
non-refundable. Applications are not processed until my fees have been received. ISP charges $100 late fee for any students that apply
within 21 days of arrival.

2. Contract Period. I agree to stay with my host family for my entire contract period that I selected on page 1. I may extend my contract
with the consent of my host family. I agree to give both my host and ISP 30 days notice prior to moving out. If I do not give notice, I
understand that I must pay rent for that month

6. Deposit. In order for me to get my $100 deposit back, I must leave my bedroom and bathroom in good condition, give my host a 30
days notice, return my house key to my host, and complete the ISP exit survey. I understand I must request to have my deposit returned
by sending ISP an email within 60 days of departure. I will read the deposit information sheet that was emailed to me when I applied.
Deposit refund checks are sent only within the United States

7.Meals. IfIchoose the meal option, my host will provide breakfast and dinner every night. Hosts will prepare dinner at least five nights
per week. [ will make my own meals on nights when dinner is not prepared. I will discuss my food preferences with my host. I understand
that lunches and snacks are not included in my rent and that I am responsible for paying for my lunch. I understand that breakfast is only
a grab and go continental breakfast. If I sign up for no meals, I will be permitted to prepare only light meals in my host’s kitchen. I can
switch my meal plan after arrival with my host’s consent only. If I have strict dietary needs, I will purchase my own food..

12. Rules. If I break any of my host family’s or ISP rules and/or if it's decided that I am not an appropriate match for a homestay

program, ISP will not provide me with alternative housing and will not refund any rent or fees paid.
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All applicants to this program are required to pay US $300 when they submit the application. This is the non-refundable tuition
deposit ($300).

The first week of the program is considered “Drop/Add” week. During that week, students
are able to withdraw from the program and obtain a full refund of the tuition paid for that
session of study.

Exception: A student who has prepaid for two sessions in order to obtain a discounted
price is not eligible for a refund at any time.

A student who withdraws from the program after the first week is not eligible for a refund.

Note: As an academic unit of the University of Delaware, the ELI is also subject to UD's
financial regulations, including its refund policy.

https://sites.udel.edu/eli/refundpolicy/
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HOMESTAY REGISTRATION FEE

After reading the homestay policies and guidelines, if you decide to submit an application for homestay, you will pay a one-time,
non-refundable registration fee to the homestay program before your application will be processed.

CANCELLATIONS

Students must submit their homestay applications and pay the registration fee ($300) to secure their homestay placement.
If the student cancels the reservation less than 14 days before the Homestay Session Start Date or does not show up to move in,
they will not receive a refund. The homestay owner will keep the security deposit as a cancellation fee.

https://sites.udel.edu/eli/housing/homestay/payment-cancellation-policy/#cancel
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o FHhFIBROTEROIREZAIBHUVEDIMIJ (LI TERDFT.

One Time Costs

One Time Fee Cost

Application Fee (non-refundable) $50.00
Orientation Fee (non-refundable) $50.00

Refund Policies

College or High School Classes: A refund of tuition and fees is made only when a student officially
withdraws from a class. A 100% refund is available to students who withdraw from a class within the
first five instructional days of the quarter. A 50% refund is available for students who withdraw from a
class within the first 20 calendar days of the quarter. No refunds will be made after the first 20 calendar
days of the quarter. No refunds will be made for past quarters.

https://www.edmonds.edu/international/costs.html

(MR () ]
O =D/ \VRIWIICIRDET , JL—ILICDWT, QR I—RE&FHED TS BEALIAHHIIC—FKIZEL,

Housing Dormitory Cancelling Policy
If students cancel 20 days before arriving, they will not

receive a refund on the Housing Application ($275), but
there are no other charges.

BOFrowRUS—

ZEEKMED 2 0 HATETOFv>IUE, N\ISYI 7 Ir—>3348 (275 B
V) BN ESHDFEE A

BUIAWVERFES TOVLBS@EN\III T334 (275 BL) BSNE
PRRRE(IDET

https://www.edmonds.edu/student-services/housing-and-residence-
halls/documents/residence-hall-handbook.pdf
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Regent’s University London (United Kingdom)
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BBLSHYR— M RELTVET, RMOFAELFERICAFOEBE, REEPHI T U 7EFATEET.

Intensive General English

J—2% URL: https://www.regents.ac.uk/english/courses/intensive-english-course
- - ®9/15-12/19 (14i8[H) @1/5-2/27 (8:ER)
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(EERBRICEENDIBD) (EERBRICSENRWED]
BIAE/IRER/BEFRR/FEE(REBHEG | BE/HS/NELVV/EREBFTEN 10AM (& %
SU)/ME (BIMBITFERME) /ZZEEIX | H) /BMRITEIERIZ/ETA (BEFEMEREE) B5E
B E B/ BEHR— bHOYR— hERE
O RIKZEEL NJLIE A2 (Pre-Intermediate) T9 . BE&E LT GTEC 690-959 . IELTS4.0 KRBT
9. RIEZHELANIEBCINEHRT Do, HFERICIRMBENE A > S>> Tr2FE1—%
ZITRDRENSDFT., U—SIOVRKEANHBEFET DA OFEI—EZITTVWERELSED
4 A 30 BFETICEESEP (nintei@ml.kandai.jp) FTHUHETLEZ L,
S EEIE RIEZELANILIGELTONE, ERICHEES KUHBR— h2tAOBRIAFZ T THDZENTE
Y= =

FT. BB L. ISADITDEDH. FBIEAZSA 2T ANERITDRENGDTIN, HFED
AIB(ICHEEHDFEEA.

OR—LARATA -T2V ARENEFEL TV D EREFREHNFELE T,

06 s AL EDHERTETE A

O AEDRICIHEDIMZEHF N ETT,
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FrOPIMRE - Regent’s University in London

FROBEDFREFEZ S — TN BERCADOTEROBEFESUENRUAHZITIEOTHD. 22
HBEREFROFEFRSALLOB TIRZNENZEDTY, 2O FA - HEDEEPF v )LIONT
(& ZOZEEPFr )V U TEHFERRDRFEIN B TE. PROBAEFESENRHCEDSFERIN
HIHAICF. INEZHHAVWWEEEET LUF . [RXEHDR TR,

(iR (1B%) ]

© 1—-ZRIAD 4 BRBIOFr> I THNE, Fr>oIREUT £400 HIDDFET,

© 1—ZRIAD 4 BREAT~ 1 BREIRIOFr > THNE, FroLREULT £400 & 2 BEZOI-XERIDND
UE I

o 1210 1 Bzt ThO+r> il THnid, £EREART T,

Course Cancellations

1. More than 4 weeks before the course start date: You will receive a refund of your course
fees minus a £400 cancellation fee.

2. Less than 4 weeks before the course start date: You will receive a refund of your course fees
minus a £400 cancellation fee and minus two weeks’ course fees.

3. One week or less before the course start date or on the day the course starts or after the
course start date: No refund will be given.

4. Cancellations need ta be made in writing via email on rse@regents.ac.uk

5. Refunds will be made using the same method as the original payment.

(#RF0i#E (R—LZRFA) ]

O K- LARATA FERIREENTEA.

Accommodation

1. On-campus accommodation is provided by Regent’s. There are separate terms and
conditions applicable to this accommodation option which will be made known to the
student at the time of booking.

2. Off-campus accommaodation is provided by external agencies. The contract is between guest
(student) and host. Terms and conditions of the accommodation agencies will apply to off-
campus accommodation bookings. These will be made known to the student at the time of
hooking.

3. Accommodation booking fee is non-refundable.
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Dublin City University (Ireland)
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General English for Adults
d—2R%& URL: https://english.dcu.ie/courses/general-english/
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URL: https://www.ryugaku.co.jp/

Tel: 06-4797-7821 %2025 % 2 H 12 HIRTE

14

Ai’f%%?‘ﬂ%

I’
P

IOV Y T REIG b B O

oo AR (D) Bt A WA

SHSOS S BT S(f

VeAACHBRIEIF - OWMERT T S KN A IR

<
o -



20254 1 A 31 BIEE

Fv>IHRE - Dublin City University
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BEREFROFEFRSALOB TIZNENZEDTY, TOEH. FA - HEDEEPFr>)LIDONT
(& ZOZEEPF VU TEHFERRDRFEIN IR TE, FROBAEFESENRHCEDSFERIN
HIHAICEF. INEZHETHAVWWEEEET . LT [RXEHDE TTRAGKIEE,

(RO (52:F) ]

Fr L ORHRICEDREER(SEIRDE T,

o TI-XFtEHO 12 BEFIFTOFr>ILE, €100 OFr>ILRINNIDET,
J-AFEEO 6~12 BERIFTOFr>ILE, €500 OFv> LRI NDET,
J-ABIEEO 3~6 BREBTETOFr>LE, €800 OFv>ILRNNINDFT,
J-ZFIRBET 3 BEZEUEFRRTOFr L BENHDEEA.
R—LATAZREIHE. 218 (14 H) BIFTOEBENILETT,

(D) Forindividual cancellations received within a period
of 3-6 weeks of the programme start date, fees
received will be refunded minus an €800 EURO
charge. Cancellations must be made in writing to
english.courses@dcu.ie

PART 18 Cancellation and Refund

(A) The €£1,000 registration fee is non-refundable in the
event that a Group withdraws from a course

booking.
. X . (E}) No refund is provided where cancellation is made 3
(A2) Forlnd|\.'|dulalstudent cancellations within a group, weeks or less before course commencement.
the following terms apply:
(F) No refund is possible for students who leave a
(B) Forindividual cancellations within a group received course after the course has begun.
at least 12 weeks prior to programme start date, a
refund will be provided, less a €100 administrative (G) Refunds will be made back to the account or credit
fee. Cancellations must to be made in writing to card of the sending party - i.e. it will not be possible
DCU International Academy, to to refund to a third party bank account or credit
english.courses@dcu.ie card.

(J) A notice period of 2 weeks (14 days) applies to any
student who wishes to cancel their host family
accommodation and move to their own privately
arranged accommodation. For cancellations

(c

For individual cancellations received in a period of
6-12 weeks of the programme start date, fees
received will be refunded minus a €500 EURO
administrative fee. Cancellations must be made in

writing to english.courses@dcu.ie requests received less than 2 weeks before the
proposed move out date, a refund will be provided,
less a 2 week cancellation fee. Cancellations
requests must be made in writing to DCU
Accommodation Department, to acc@dcu.ie.

https://www.english.dcu.ie/wp-content/uploads/2020/01/DCU-LS-Group-Terms-and-
Conditions-2020.pdf
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Deakin University, Melbourne Burwood Campus (Australia)
FTA—FIKE RAIRIL> IN—Dv R

RV DBATTOFT 4 TICER

A—RABSZUT7E 2 DEH - X)LARIL>
v )AL W)LV TE>EZ UL,

9, IR TT A U EOEVLREBEDPEENTL ST >/ (X,
MrSU—BHELUTWEYT, RETOTSLADIRSY J(F. .%(L_% :
— 2 RT. EBEBEELUABEATREEMR L RDERHH |
PEEEEZ TWET, I5TFH. T —ILRRNUYT (BFERSF
CEBRTEZRE) 2
JARASA TERBZENTEET, e, AR RS LAY/ CEFIH

07

W%E@%K?T?oﬁwﬂ$_
ﬁtm¢v>ﬂz%ﬁ3k$T

[CIRMLTWDBESD,. 7OFTTRFv>

U9 50 DT O RAMNBIEETT . >()I//‘I'\)b/(a*’(:t'—UnyE@lﬁEE%ﬁ{%tét*%LL%b‘%’?<T?T_L/_Cb\i§3

INSTRBIEN L BMlSV) BN FEER TR 7 —
& sl yaL: SVAES

T—REBFEITIRITEULS, A—RXKRSUTDES VTR HT

tg—o

General English (English Language Institute/DUELI)

d—R& URL : https://www.deakin.edu.au/international-students/entry-requirements/english/dueli/english-courses
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Fr I ORRAICEDREER(IEIRDET

o 1—-ZfinH 4 BRI ERIETICHr > ILLIGE . FFERO 90%NREENFT.

o 1-ZFnHE® 4 BEFIZEE ThSFr > tIUBE. BEROD 50%MNMRESNE T
0 1A EOFv > CREL GRERHDFEA.

Withdrawal and refund dates for international students
in their first study period

If you are an international student enrolled in your first study period the refund dates, percentages, and academic outcomes
applicable to your enrolment are detailed below.

The refund amounts are:

+ A 90%* refund, if you withdraw or intermit your course at least 4 weeks prior to the start of the teaching period. The
retention of 10% of the assessed tuition fees for commencing students is in recognition of the additional costs involved
in administering the initial stages of enrolment.

+ If you withdraw between 4 weeks prior to the start of the teaching period and the census date, Deakin will retain 50% of
your total assessed tuition fees and you will be eligible for a refund of any remaining credit balance.

« If you withdraw from a unit/s prior to census date and still have an active enrolment (of at least one credit point), no
penalty will apply. If you withdraw from all units and do not have an active enrolment for the study period, Deakin will
retain 50% of your total assessed tuition fees and you will be eligible for a refund of any remaining credit balance.

+ No refund is available if you withdraw after census date.

Total assessed tuition fees = this is the full amount of all tuition fees for the applicable period and does not include any
scholarship or bursary payment.

If you remain enrolled in your units after the census date and successfully pass your units, you cannot have your fees
refunded.

https://www.deakin.edu.au/students/enrolment-and-fees/fees/international-
students/withdrawal-and-refund-dates-int-students-first-period

(#RF0i#E (R—LZRFA) ]
O R—ART1ZIRETIHE. 1 BERETOBENMNETI,
O RAMDZIANG, BA SAS (R—LRFAI-1Vh) MBITHNET.

« One weeks' notice is required if you wish to leave your homestay.
¢  SAS will pay your host the homestay fees. An invoice will be sent to your parents and or agent monthly and your host will be paid fortnightly.

http://www.student-accommodation.com.au/student-information/
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Southern Cross University, Gold Coast (Australia)
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General English (GE)
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Southern Cross University
<HhSYEYDLIWRFATHERTDORS T4 7iEEN>

(35FR] Currumbin Wildlife Hospital (h5>E>T4IL R34 J9%kk)
(B5Ra) =R TEH Fa1>Jh 9:00~13:00 / F4>J 13:00~17:00

[(IR—AANR—=F] https://currumbinsanctuary.com.au/get-involved/volunteering/hospital-volunteer
(% HFERTF Tl I BZIBL TIZEL HIEORIICENBZFA THWTKIZEL, )
* FFHHA MDD B DI > T4 7AE%ELONDEEA THWNTLIZEL,
(7UtA] FRNMSINAT 15 2EFE ORI EHDFER A KIBEAEETH 100 T MHDET )
(E2n#E] 45 RL (T rYRERRAZED)

(2F2)) HF2E> LI RS DRI/ T HPROCHERNRMEZE AR 4 BB (75, B, IZ&%E. /\R
) NVET . 2OBMIE0T 7R EEPEFIRIYIPIRMOZ L LEBCBFARNT DRI TP (BDET,
ENYREDAIFOCRAFIVEII TR BUEER AL LR TRIET. REBEBTOEKNRIZIZI 23> %
BIIDOWBIENTEET., (A RSDTATORBFELCERYA MN@BIRDET, )

(EFEOAREH) BHMHEROBROSFEN/EMNOREOHIUEE/IAXNBRELEMEDER BE

GESHIH] <23, 1B, ETOOVINHDO7LILF-HH375ETSHATER A
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Refunds for non-award Engllsh Language Program Units or Courses
17. If you cancel your enrolment in a non-award English Language Program Unit or Course:

a. two weeks or more before the unit or course begins, the University will provide a refund of
Course Fees received relating to the unit or course less:

i. the enrolment fee;
ii. the Homestay placement fee (where Homestay is provided by the University); and
iii. 10% of the tuition fee in respect of one Study Period.

b. less than two weeks before the unit or course begins, or after the unit or course begins, you will
not be eligible for a refund.
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Pre-arrival Cancellations:

= |If the Guest cancels their placement and provide more than 10 days written notice prior to arrival, their weekly fees
will be refunded in full. The Matching Fee is not refundable.

= [f the Guest cancels their placement and provide less than 10 days written notice prior to arrival, they will forfeit
payment for two weeks plus the Matching Fee. Any additional weekly fees paid will be refunded.

= AHN will provide a full refund of weekly fees (upon receipt of the Australian High Commission / DHA Visa Refusal
Notification) for a cancelled placement if a Guest's visa is denied and they have provided a minimum of three
business days’ notice. If the required notice has not been provided AHN, will retain the Matching Fee and two weeks’
payment of their weekly fees. Any remaining funds will be refunded. The Matching Fee is non-refundable.
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Post-arrival Changes and Cancellations:

= Once a homestay placement has commenced, AHN is unable to refund weekly fees for the Guest's initial period of
homestay (usually four weeks). The Matching Fee is also not refundable.

= If a Guest is unhappy with their chosen Host family, they should contact AHN to discuss. AHN will liaise with the
Guest and Host to try to rectify any concerns and assist through the ‘settling in" period.

= The Guest is required to provide AHN and their homestay Host with a minimum of two weeks' written notice if they
intend to move out of homestay. This notice period cannot commence during the first two weeks in homestay.

Approved Refunds:

All approved refunds will be deposited into an Australian bank account. No cash refunds will be processed. If no Australian bank account
is available we will refund via telegraphic transfer, an AU$30.00 service charge will be deducted from refund total. If the original payment
was made by credit card we can refund back to the same card, a 3% service charge will be deducted from the refund total.

= The Guest will still be required to provide the minimum of two weeks’ notice to AHN and the original Host before
moving to another homestay.

https://au.homestaynetwork.org/policies/ahnref01
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Language and Communication Essentials
URL : https://www.uwa.edu.au/celt/courses-and-programs/language-and-communication-essentials
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Payment Conditions and Refund Policy

* Anenrolmentis determined upon receipt of payment and includes all courses of study as offered and accepted by the student leading to their commencement at
UWA CELT (including the orientation day).

* Anadministration fee of $550 will be charged and deducted from the refund amount listed for all cancellations other than those resulting from a visa refusal or UWA
CELT being unable to deliver the course of study as offered.

* MAXIMUM TWOQ deferrals are allowed per enrolment
Partial Refund

* If you cancel your enrolment in writing 28 or more days*before the initial course commences, you will receive a full refund of tuition fees.
* If you cancel your enrolment in writing between 27 and 14 days*before the course commences, 0% of your tuition fees will be refunded.

* Ifyoucancel your enrolment in writing less than 14 days*before the course commences, 70% of your tuition fees will be refunded.

No Refund

*  No refundwill be given for the processing fee

* No refundwill be given if your studies are discontinued as a result of unsatisfactory conduct, including non-attendance.

* No refundwill be given if your visa was refused on the basis that you provided fraudulent documents or false information to the Department of Home Affairs or UWA
CELT.

* No refundwill be given once your enrolment has commenced; however, in extenuating circumstances or on compassionate grounds up to 75% of your remaining
tuition fees for any un-commenced terms or modules may be refunded (less the $550 administration fee — see above). The management of UWA CELT reserves the
right to assess the seriousness of each case and refunds remain at the discretion of UWA CELT Management. Applications for refunds must be made in writing at least

one week prior to the commencement of the next term or module to the Centre Manager and should include supporting documents.

Full Refund

The following reasons are suitable grounds to apply for a full refund of tuition fees paid:

* Ifyourvisa application is refused, all your tuition fees will be refunded. You must notify UWA CELT in writing within seven days of your visa being refused by the
Australian Immigration authorities and enclose a copy of the Letter of Refusal, or

* An offeris withdrawn or an enrolment terminated because the course is cancelled or for some reason the University is unable to provide the course of study.

Normal processing time for refunds will be two - four weeks and bank charges, processing, airport transfer, accommodation placement and the administration fee will be
deducted where appropriate/applicable.
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Payment Default

If a student defaults on payment of tuition or other related fees by the specified due date, UWA CELT has the right to cancel the student’s enrolment and may report the

student default to the Department of Home Affairs at the conclusion of an internal appeal process. This may lead to the cancellation of the student’s electronic
Confirmation of Enrolment (eCoE).

https://www.uwa.edu.au/celt/courses-and-programs/Apply-to-study-at-CELT/Terms-and-
conditions
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4. REFUNDS*
In the event of the need to cancel homestay accommodation at any time, the following conditions will apply to refunds offered:
4.1 No refund of the placement fee will be made after work has begun on your request.*

4.2 Full refunds of accommodation fees, less placement fee will be given if a booking is cancelled 15 days (15) or more days before your arrival.

4.3 Partial homestay refunds will be given if your booking is cancelled within eight (8) days of your arrival. You will be charged:

One (1) week accommodation fee (4 to 7 days)

Two (2) weeks accommodation fee (0-3 days)

4.4 A full refund applies if TAT refuses the application for homestay

4.5 A full refund of homestay fees apply ( not placement fee) on the presentation of certified evidence that the Australian Immigration

Authority has rejected an application for a student visa or the student's home country authorities disallowed student departure.
* May not apply to Study Group programs. These programs will be subject to conditions specified in the individual agreements between TAT and the participating institution.

5 CANCELLATION & INTERIM BREAK

5.1*% A student is entitled to a full refund (less an administration charge of $40) of any remaining homestay fees in the event they cancel
or reduce their term of homestay provided they inform TAT in writing no less than 28 days before their amended homestay end date. If
less than 14 days of written notice is received by TAT, an administration charge equivalent to 1 week's homestay fees will be deducted
from the balance in the student's homestay account. This fee will apply to any application submitted. This fee will also apply to students
applying for homestay within 14 days of arrival. The placement fee is non-refundable.

5.2 Any reimbursement will be forwarded to the student or the person nominated by the student within 28 days of the amended
homestay end date.

5.3 Students going away for 1 week or more are liable for %2 the normal Homestay weekly fees in order for the room to be held. This is a

'Room Hold Fee' and students must complete the appropriate link included in their Student Homestay Contract.
* May not apply to Study Group programs. These programs will be subject to conditions specified in the individual agreements between TAT and the participating institution.

https://talkabouttours.com/wp-content/uploads/2022/01/Terms-and-Conditions-
International-students-2022-to-2023-1.pdf
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General English

URL : https://pathways.waikato.ac.nz/programmes/general-english
Academic English language program

URL : https://pathways.waikato.ac.nz/programmes/english-language
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WITHDRAWALS & REFUNDS POLICY
1 Definition

Ara’s Refund Policy is based on a student's “Path of Study”. The definition of Path of Study (for International Students) is:
The length of the programme as detailed in the “Statement of Fees” and accepted by payment and enrolment.

2 The formula for calculating a refund is as follows:

Homestay placement Documentstobe

Consideration for Refund Refund amount (Tuition fees)

fee submitted by student
Student withdrawing prior to the programme or course Fullrefundless NZ$500 administration fee. Norefund. Completed Withdrawal
startdate. (Enrolment Amendment Form)
and written request to withdraw

Student withdrawing within thefirst 7 calendar days of study. | 80% of tuition fees paid (20% tuition fees willbe | Norefund. (email or letter to intladmissions@

deducted) and NZ$500 administration fee. ara.ac.nz).
Student withdrawing after 7 calendar days of study. No refund. Norefund.
A student visa is not granted or approved by Immigration Fullrefund less $500 administration fee. Norefund. Official notification from Immigration
New Zealand prior to arrival in New Zealand. NZ indicating the student visa

application has been declined .

Student visa renewal declined by Immigration New Zealand 80% of tuition fees paid (20% tuition fees will be Norefund.. Official notification from Immigration
on the basis of poor attendance, unsatisfactory academic deducted) NZindicating the student visa
performance and/or late visa application (Sec 61). OR application has been declined.

Refund will be pro-rated based on last attendance

date.
Cancellation of Enrolment by Ara. No refund. No refund. A termination of enrolment letter .
Compassionate consideration (only considered when Pro-rata basis if approved. Refund decision will Documentation supporting your
withdrawal circumstances are beyond student’s control and be determined onan application for arefund and
meet the requirements of the Consideration of Fees & Charges individual basis. Compassionate Consideration
Refund including Compassionate Consideration Policy). applicationform.

Minimum occupation of homestay at regular rate is 4 weeks.
Refund payable with minimum 10 days notice on booking of 4 weeks or more.

https://www.ara.ac.nz/siteassets/additional-application-doc/international-application-form.pdf
https://www.ara.ac.nz/explore/accommodation/homestays/
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Cancellation policy

If the student visa is refused, the advance tuition fee will be reimbursed on presentation of
a bank account details and proof of visa refusal (letter from the French embassy). An
amount of 470€ (+350€ for accommodation) will be retained by CIDEF for this
reimbursement.

The refund will be made 3 months after the start of the program.

If the student visa is approved and the student decides not to come or cancels his/her
study program at CIDEF, no refund will be made.

https://www.cidef.uco.fr/navigation/about-us/registration/how-to-enrol-at-cidef--
7865.kjsp?RH=441093531211619
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