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Information on Airport Pickup Bus Service

Thank you for applying for the airport pickup bus service. Please read the following information carefully
and follow the instructions.

< Meeting Time >

11:00am Bus/ 10:30 am - 10:45am
04:00pm Bus/ 03:30 pm - 03:45pm
07:00pm Bus/ 06:30 pm - 06:45pm

< Meeting Place >
In Front of Starbucks Coffee
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*The Starbucks Coffee is located just outside of the South Arrival Gate on the 1% floor (International Arrival Floor) of the Terminal 1

Building of Kansai International Airport (KIX)



< How to Take a Pickup Bus >

1. Make sure to come to the meeting place by 15minutes’ before the departure time of your bus.

2. Meet the staff from Kansai University, holding a board showing “KANSAI UNIVERSITY” at the meeting place
and tell your name to the staff.

3. Wait on the spot till the staff takes you to the bus. If you have to leave the place for some reason, please let
the staff know it.

< How to collect the Pickup Bus fee >

The fee for the Pickup Bus is JPY5,000. The attendant will collect the money in the bus. As we do not prepare
for any change, please prepare the exact amount of money(JPY5,000) in advance. Moreover, we only accept
cash, so please be noted that any other payment method such as credit card or etc will not be accepted.

< Regarding Luggage >

The luggage allowed on the bus is limited to two pieces per person (the sum of the three dimensions of
which must not exceed 157cm per piece). This does not include backpacks or items carried on seats. As
we need to accommodate the luggage of all passengers, we kindly ask that you strictly adhere to the
luggage limit. If you have luggage exceeding this limit, please send it to the dormitory via the counter at
Kansai Airport.

You can check the details of the airport's delivery service counters at the following URL.”

https://www.kansai-airport.or.jp/en/service/delivery/03.html

*When sending luggage, please make sure to fill out your full name.

*We do not accept cash on delivery or unattended delivery.

<If you want to take an earlier pickup bus>

If you arrive at the Kansai International Airport earlier than expected and want to take an earlier bus, you can
take the earlier bus as long as it still has an open seat and place for your baggage. Please go to the meeting
place by 15minutes’ before the departure time of the bus you want to take and ask the staff if you can get on
that bus.

<If you miss the pickup bus>

If you are going to be late and miss the pickup bus, please e-mail to ku-dia@ml.kandai.jp to inform how you go
to your accommodation (you have two options; by public transportation or later pickup bus). If there is still an
open seat and place for your baggage in a later bus, you can get on it. If you cannot get on a later bus or do not
want to wait till the next bus, or there is no later bus as you applied for the 07:00pm (19:00) bus, please go to
your accommodation by public transportation. Please refer to here for how to get to your accommodation.

For those who could not get on the 07:00pm (19:00) bus, please contact your dorm directly, and consult about
the time of your dormitory entrance. In case you cannot use your phone to call the dorm, please use a public
phone in the Kansai International Airport.


https://www.kansai-airport.or.jp/en/service/delivery/03.html
https://www.kansai-u.ac.jp/Kokusai/current/guide/pdf/Directions_to_the_Accommodations.pdf

Dormitory Available hours for entering Phone number
dormitory
Global House (KU G-House) AM9:00 ~ PM8:00 06-6155-6149
Kansai University International Dormitory AM9:00 ~ PM8:00 06-6871-6288
Student House Shurei-ryo AM9:00 ~ PM8:00 06-6388-1120
Dormitory Tsukigaoka AM9:00 ~ PM8:00 06-6388-4860

Please understand in advance that the bus departure time may vary slightly.

<Contact>
If you want to contact to Kansai University for pick-up bus issues, please contact to the following e-mail address:
ku-dia@ml.kandai.jp



mailto:travel@kandai-pensee.co.jp

