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Global Trust Networks

A leading company providing solutions to social issues for foreigners living in Japan COMPANY OVERVIEW

Company

Global Trust Networks Co., Ltd.

M E S S A G E "l want more foreigners to love Japan.”

Headquarters

Dak Ikebukuro Building 2nd Floor
1-21-11 Higashi Ikebukuro, Toshima-ku, Tokyo 170-0013 Japan
TEL: (+B1) 3-6B04-6801 FAX: [+B1) 3-6804-6802

Many foreigners are interested in Japan and come here to learn the Japanese language and culture.
However, Japan still lacks a friendly environment for foreigners. For example, some Japanese social
systems are not designed to accommodate foreigners, and some people are not comfortahle
interacting with foreigners. These problems must be recognized and solved to help foreigners live in
Japan comfortably. Our goal at GTN is to take the leading role in creating a society where foreigners
can feel glad to have come to Japan.

Representative

Representative Director & President: Hiroyuki Goto

Glabal Trust Networks Co., Ltd. 1,069,461,926 Yen

Representative Director & President
Hiroyuki Goto
uly, 2006

ABOUT GTN o

464(As of July 2025)

Establishment

Business Description

- Real estate agent services for foreigners for foreign nationals
Over . - Lifestyle support services for foreigners - Employment referral services
5 0 0 0 0 0 in -Benefits and retention support services for foreigners
y for foreign employees - Travel services for foreigners
Our th Year Users Offices  Countries

Domestic Offices

Q -Headquarters - Second Headguarters = Shin-0kubo Branch
/\ - Tohoku Branch - Tokai Branch - OsakaBranch
Q 00 - Fukuoka Branch -Kumamoto Branch

-Haneda Airport Garden Store
-GTN Concierge Service Co.. Ltd. (Shin-Okubo) - GL edge Inc. [Osaka)

Global Offices

South Karea [Seoul)

- Global Trust Networks Korea Co., Ltd.

Veitnam (Hanoi, Ho Chi Minh City, Da Nang)

- Global Trust Networks Vietnam Co., Ltd. (Hanoi)

- Global Trust Networks Vietnam Co., Ltd. Ho Chi Minh Branch
- Global Trust Networks Vietnam Co., Ltd. Da Nang Branch
Mongalia (Ulaanbaatar)

- Global Trust Networks Mongolia Co., Ltd. (Mongalia)
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Working Toward a Truly
Global Human Resources Cross-Cultural Society Rent Guarantor Service

@ Recruiting overseas talent to meet companies’ needs through performance-based hiring N\ & One of the largest guarantor companies for foreigners in Japan [about 100,000 cases per year)
@ Hosting career seminars for domesticinternational students and hiring hased on performance \.‘ &2 Designing services to attract and screen foreign applicants,
& TheHuman Resource Bank of Foreigners enahles companies to search and \\.\ Business Uverview and assist them with procedures to movein and out
matchideal candidates for various roles, including new graduates, job changers, A & Screening before arriving in Japan allows customers to apply from overseas
and part-time job applicants, utilizing advanced filtering and notification features N\ & Providing total support, including handling problems after movingin
@ Companies can also post job opportunities and reach out toa diverse pool of foreign talents for \

recruitment purposes, all through Human Resource Bank of Foreigners

Registration Support Services

Real Estate Services
@ Supporting the retention and growth of specific skilled workers through high-quality registration assistance HUMAN

@ Assisting specific skilled workers in obtaining relevant qualifications RESU URCES

@& Providing JLPT N3 or N2 level preparation classes after joining the company

@ Introducing and handling procedures for overseas talent from China, Taiwan, South Korea, Mongolia,
Myanmar.Indonesia, the Philippines, SriLanka, Vietnam, and Nepal

@ Conducting “Japanization” business etiquette courses in Japan

& Supporting from room search to contractin 10 languages
& Partnership withmare than 15,000 real estate companies
& Operating Best-Estate.jp, a real estate information site for foreigners

Over

Credit Card Services LIVING . .
° Lifestyle Support Services
@ Offering a credit card exclusively for foreigners with MARUI GROUP's EPOS Card Co, Ltd. y SUPPDRT L
@ Firstcredit card for foreigners in Japan Users @ Offering 24/7 multilingual support services for foreign tenants
@ Multilingual support from application to use @ Salving 97% of problems within a month, handling 200,000 cases per year
- @ Assisting with various issues, including signing and terminating housing contracts,

activating utilities after move-in, and handling garbage disposal
@ Providing information about medical institutions and offering medical interpretation services

Financial Services pd

@ Providing various financial services that foreign residents need in Japan,

such as driver's license loan guarantees, insurance services, and purpose loans for international students
@ Developing unique services by utilizing our screening and credit knowledge

based on our database of fareign residents in Japan

Glohal Communications Service

Benefits and Retention Support Services for Foreign Employees /

@ Serving over 120,000 users, this mohile service is exclusively designed for foreigners.

@ Lifestyle support service for foreign emplayees to help reduce the workload on HR & Featuring multilingual support, flexible contracts to accommodate sudden repatriation,
and General Affairs staff and improve employee satisfaction and diverse payment options
& Web portal to provide information on accepting foreign workers & Offering the best telecommunications, price, and support in Japan

@ Offering GTN Translation, a translation service supporting foreign employee onboarding and job performance

Initiatives for the SDGs Media Coverage
REDUCED Since its establishment, GTN has always been about solving social issues. Our goal is to "Create a Society of Coexistence” by improving the lives of -TBS "Gacchiri Monday” - Nikkei Plus 10 - NHK WORLD-JAPAN
10 INEQUALITIES foreigners in Japan, regardless of their race, ethnicity, religion, nationality, etc. -TVTOKYD "Gaiano Yoake"  -TBS "Sakagami & Sashihara no Tsuburenai Mise " etc.

VN

DECENT WORK AND (] 4 QUALITY
ECONOMIC BROWTH B POVERTY

TR e 1 Bl SUSTAlNABLE -TheNikkei - Zenchin Shinbun - Yamiuri Shimbun

AND STRONG

INSTITUTIONS: PTG DEVELOPMENT Newspapers -Mainichi Shimbun - The SankeiNews - The Japan Times, etc.

A 2l GALS

EDUGATION
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- Toyo Keizai Weekly - Newsweek International, etc.
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GTN advisors will assist you with any issues related to living in
Japan until those issues are resolved.

You can call or message us

< GTN LIFE SUPPORT

| want to send a f 24 hourS a day

package to Canada.

e8] *Message Hours: 10:00 AM - 9:00 PM
T (except New Year holidays)
»
cardboard box.
P Police—Call 110

OK. Here is how
NA" | Emergency calls » Ambulance—Call 119

K T *No call charge *Need a phone number

e B o P S

Hi, | need to
make a hospital
in appomtment

Sure, | can dd that for you.
What date and time would
you like?

©2023 Global Trust Networks Co., Ltd.
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Global Trust Networks

English S Chinese Korean . Japanese
Uzbek ’ Tagalog R Nepali E Thali
Mongolian ® Hindi ﬁ Burmese H :Bn?jr(])arl\z?sia
Portuguese Spanish 1 Sinhala - Ukrainian
E Urdu - Bengali Cantonese - Russian
Viethamese Tajik

*Depending on the situation, we may offer assistance in languages other than your native one.

©2023 Global Trust Networks Co., Ltd.
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Feature (1)

Available 24 hours. You can request lifestyle
support and medical interpretation via chat or
call.

GTN

& App Store

Case Example
General Lifestyle Support

GTN LIFE SUPPORT
L]

How to arrange package redelivery

e Shopping tips

How can we help you?

How to get a driver's license

| missed receiving a package,and there
was a delivery notice in my mailbox.

Request to ask questions

What should | do?

to the municipal office on your behalf

° Thank you for contacting us.

How to rent a car

Could you send me a picture of the deli
very notice?

Support for Housing

About contract renewal and cancellation
[ ]

Applying/canceling utilities.

Garbage sorting

Problems with the facilities .
Human-assisted

chat

Lost keys

Medical Care Support (mediPhone)

Finding an English-speaking clinic nearby

Making appointments to see a doctor or get a vaccination

Interpretation at reception and checkout

e Communicating your symptoms

Assistance to get a medical certificate

GETITON
® Google Play

This material is
Confidential information and
property of the company.

Feature (2)

You can find useful tips for everyday life and
disaster information in case of emergency and
get notifications of earthquake alerts.

Original Articles

Articles based on knowledge gained from

200,000 cases of support

Kusury

Detailed description of substances and
effectiveness of over-the-counter drugs sold
PABRON ACE PRO GRANULES

at drugstores, etc. (English and Chinese)
Coupons

Discount coupons for electronics stores,

restaurants, babysitters, etc.

Disaster Information Notification
e.g. Earthquake Early Warning: Multilingual
alerts for seismic intensity 3 or higher

¥ ¥

AMN : the Official Guide =
Japan Noiional Tourism Organization NHK
- 4 WORLD

@) m%ﬁ More information to follow.

Japan Meteorological Agency

©2023 Global Trust Networks Co., Ltd. 5
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Foreign nationals living in Japan face a variety of challenges when
visiting medical institutions. Against this backdrop, the importance of - o
medical support for foreign nationals is growing, and companies and =
N —
HR managers are finding it difficult to respond. // \5
Of consultations received by the organizations foreign The proportion of foreign residents in Japan who
nationals belong to: responded that they had experienced difficulties at a
23.0% 13.8% hospital in the past year:
were medical-related consultations were mental health-related Approximately 1 in 6 people
(n=4,087, multiple responses allowed) consultations (n=5,106, multiple responses allowed)

Source: Immigration Services Agency of Japan, FY2023 Basic Survey on Foreign Residents in Japan

mediPhone Service Features

Industry-leading Extensive know-how in foreign
medical interpretation quality patient medical care
L1 11
= —
Confident in service quality as a medical interpretation Delivers fast and easy service backed by extensive know-how
company with a track record of service provision to the Japan accumulated through a wide range of service offerings to local
Medical Association, the Ministry of Health, Labour and governments, companies, universities, and more.

Welfare, and others.

Supports 32 languages Available 24 hours a day, 365 days a year

©2023 Global Trust Networks Co., Ltd. 6
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GTN mediPhone Medical Interpretation & Medical Visit Support — Services

Global Trust Networks

Consultations on the necessity of medical visits and the
type of medical department are available.

MEDI & PHONE
Browser Phone

Medical Interpretation...

From pre-visit consultations to finding and

Pre-visit Consultation Nurses are also available. _ N e e L tounue ]
Note: This service aims to support smooth medical visits, and 19-ed support e e
does not provide medical diagnosis or treatment guidance by a e aatle: ber N o s
p hyslcl a n . phone is disconnected in
3 the middle of a
@ ® Q comersston; flosso e

Find a Medical Facility

Appointment Booking

Search for medical institutions based on conditions such as
your desired area and medical department.

Confirmation with the medical institution regarding permission
for medical interpretation is also available.

Appointment booking at your desired hospital or clinic can
be handled on your behalf.

Note: For appointment booking, we contact the medical
institution with objective information such as the user's location,
desired medical department, and specific symptoms, as a
condition for the consultation. We do not make judgments or

again.

Up to 24 hours Native-
aday, language
365daysayear  support

No Phone
Number
Required

« In case it doesn't work,

please try refreshing the
page.

Example Scenarios

Pre-Visit Consultation

\!; Call an interpreter

Find a Medical Facility

Please allow the access to
2 f hosaital or i the microphone in the
browser settings.

_ Appointment Booking (on Your Behalf)

[RTENEnY &, Medical Support
«,
&

recommendations regarding the appropriateness of receiving
treatment at a specific medical institution.

=" 24 vours .
Medical interpretation support is available at hospitals,

clinics, and pharmacies. = 365 DAYS :
Prior appointments are also accepted. AN : * SUPPORT °

(v
‘&,
v 32 languages

English / Chinese / Korean / Nepali / Portuguese / Spanish / Viethamese
/ Myanmar / Thai / French / Russian / Thai / Indonesian / Hindi / Khmer
/ Mongolian / Tagalog / Indonesian / Persian / Cantonese / Arabic / Urdu
/ Kurdish / Lao / Sinhalese / Bengali / Italian / Arabic / German / Filipino
/ Pashto / Sinhalese / Tamil / Ukrainian / Malay

Medical Interpretation

Supported
Languages

Medical Interpretation
Use Cases

-Reception desk at hospitals
-Emergency/outpatient visits,
hospital consultations
-Examination rooms, prescription
explanations

-Treatment plan explanations

-Pre-surgery explanations
-Hospital admission procedures
-Health check-ups, etc.

Alleviating the anxieties of foreign nationals and

reducing the workload and psychological burden on student support staff

©2023 Global Trust Networks Co., Ltd. 7
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No limit on the number of consultations.

©2023 Global Trust Networks Co., Ltd.
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SEANBRCETEIDOEZDIFIC®
MAKING YOUR STAY IN JAPAN GREAT

Global Trust Networks
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