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Services
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GTN advisors will assist you with any issues related to living in 
Japan until those issues are resolved.

You can call or message us

24 hours a day

*Message Hours: 10:00 AM - 9:00 PM
(except New Year holidays)

What is GTN Assistants?

Sure, I can do that for you. 

What date and time would 

you like?

Hi, I need to 

make a hospital 

appointment.

I want to send a 

package to Canada.

I have one 

cardboard box.

How many packages 

do you want to send?

OK. Here is how 

you can send it.

Chat

Call

Emergency calls
▶Police→Call 110

▶Ambulance→Call 119
*No call charge *Need a phone number
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Our Supported Languages

English Chinese Korean

Tagalog

Vietnamese

Thai

Mongolian Burmese

Nepali

Bahasa 

Indonesia
Hindi

Portuguese Spanish Sinhala

Urdu Bengali Cantonese

Japanese

Russian

Ukrainian

Tajik

Uzbek

*Depending on the situation, we may offer assistance in languages other than your native one.
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Feature (1)
Available 24 hours. You can request lifestyle 
support and medical interpretation via chat or 
call.

More information to follow.

Feature (2)
You can find useful tips for everyday life and 
disaster information in case of emergency and
get notifications of earthquake alerts.

What is GTN Assistants?

Original Articles

Articles based on knowledge gained from 

200,000 cases of support

Kusury

Detailed description of substances and 

effectiveness of over-the-counter drugs sold 

at drugstores, etc. (English and Chinese)

Coupons

Discount coupons for electronics stores, 

restaurants, babysitters, etc.

Disaster Information Notification 

e.g. Earthquake Early Warning: Multilingual 

alerts for seismic intensity 3 or higher

Case Example
General Lifestyle Support

• How to arrange package redelivery

• Shopping tips

• How to get a driver's license

• Request to ask questions

to the municipal office on your behalf

• How to rent a car

Medical Care Support (mediPhone)

• Finding an English-speaking clinic nearby

• Making appointments to see a doctor or get a vaccination

• Interpretation at reception and checkout

• Communicating your symptoms

• Assistance to get a medical certificate

Support for Housing

• About contract renewal and cancellation

• Applying/canceling utilities.

• Garbage sorting

• Problems with the facilities

• Lost keys
Human-assisted

chat
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mediPhone Medical Interpretation & Medical Visit Support — Features

Foreign nationals living in Japan face a variety of challenges when 

visiting medical institutions. Against this backdrop, the importance of 

medical support for foreign nationals is growing, and companies and 

HR managers are finding it difficult to respond.

mediPhone Service Features

Supports 32 languages Available 24 hours a day, 365 days a year

The proportion of foreign residents in Japan who 
responded that they had experienced difficulties at a 

hospital in the past year:

Approximately 1 in 6 people
(n=5,106, multiple responses allowed）

Of consultations received by the organizations foreign 
nationals belong to:

(n=4,087, multiple responses allowed）

23.0%
were medical-related consultations

13.8%
were mental health-related 

consultations

Source: Immigration Services Agency of Japan, FY2023 Basic Survey on Foreign Residents in Japan

Industry-leading
medical interpretation quality

Confident in service quality as a medical interpretation 
company with a track record of service provision to the Japan 

Medical Association, the Ministry of Health, Labour and 
Welfare, and others.

Extensive know-how in foreign 
patient medical care

Delivers fast and easy service backed by extensive know-how 
accumulated through a wide range of service offerings to local 

governments, companies, universities, and more.



©2023 Global Trust Networks Co., Ltd.

This material is
Confidential information and 

property of the company.

7

Pre-visit Consultation

Consultations on the necessity of medical visits and the 
type of medical department are available. 
Nurses are also available.
Note: This service aims to support smooth medical visits, and
does not provide medical diagnosis or treatment guidance by a 
physician.

Find a Medical Facility

Search for medical institutions based on conditions such as 
your desired area and medical department.
Confirmation with the medical institution regarding permission 
for medical interpretation is also available.

Appointment Booking

Appointment booking at your desired hospital or clinic can 
be handled on your behalf.
Note: For appointment booking, we contact the medical 
institution with objective information such as the user's location, 
desired medical department, and specific symptoms, as a 
condition for the consultation. We do not make judgments or 
recommendations regarding the appropriateness of receiving 
treatment at a specific medical institution.

Medical Interpretation
Medical interpretation support is available at hospitals, 
clinics, and pharmacies. 
Prior appointments are also accepted.

・Reception desk at hospitals
・Emergency/outpatient visits, 
hospital consultations
・Examination rooms, prescription 
explanations
・Treatment plan explanations

Medical Interpretation
Use Cases

・Pre-surgery explanations
・Hospital admission procedures
・Health check-ups, etc.

mediPhone Medical Interpretation & Medical Visit Support — Services

▼32 languages
English / Chinese / Korean / Nepali / Portuguese / Spanish / Vietnamese 
/ Myanmar / Thai / French / Russian / Thai / Indonesian / Hindi / Khmer 
/ Mongolian / Tagalog / Indonesian / Persian / Cantonese / Arabic / Urdu 
/ Kurdish / Lao / Sinhalese / Bengali / Italian / Arabic / German / Filipino 
/ Pashto / Sinhalese / Tamil / Ukrainian / Malay

Supported
Languages

Alleviating the anxieties of foreign nationals and 

reducing the workload and psychological burden on student support staff
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Monthly Fee *Corporate contract

1,650yen（incl.tax）/Person

No limit on the number of consultations.
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本書には、株式会社グローバルトラストネットワークスに権利の帰属する秘密情報が含まれています。本書の著作権は、当社に帰属し、日本の著作権法及び国際条約により保護

されており、著作権者の事前の書面による許諾がなければ、複製・翻案・公衆送信等できません。本書に掲載されている商品名、会社名等は各会社の商号、商標または登録商標

です。文中ではTM、®︎マークは表示しておりません。本サービスの仕様、及び本書に記載されている事柄は、将来予告なしに変更することがあります。

EOF

外国人が日本に来てよかったをカタチに®︎

MAKING YOUR STAY IN JAPAN GREAT
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