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SUMMARY

The purpose of our study is to clarify the effect of citizen participation projects in waste
management planning on building citizens’ trust for administration. We conducted a social
survey in Tsushima city, which had worked out the plan by citizen participation. We
obtained 661 respondents from 1500 residents using a stratified sampling method. The main
results are as follows. First, procedural fairness of citizen participation enhanced trust both
directly and indirectly through public acceptance of the plan. Next, voice for the plan,
information disclosure, representative participants, and controllability of the plan were main
characteristics of procedural fairness of citizen participation. The main predictors of public
acceptance are general evaluations of procedural fairness as well as expected outcomes.
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