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Peculiarities of Amazon System from the viewpoint
of Skill and Division of Labor
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SUMMARY

Amazon.com is the world largest online shopping company. Through the COVID-19

pandemic, the scale is further expanded, and it has become a “social infrastructure”. But
on the other hand, there are many criticisms. One of them is labor in the distribution
center. This paper clarifies the peculiarities of Amazon system through scientific

management and Ford systems.
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