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Questionnaire Survey on Awareness of Disaster Risk Reduction
among the Hearing-impaired under COVID-19 Crisis
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SUMMARY

In this study, we conducted a questionnaire survey on communication issues among
all hearing-impaired person in Kusatsu city, in order to consider the natural disaster
countermeasures for support needing people under COVID-19 crisis. Consequently, we
found that their commitments to disaster risk reduction (DRR) activities had not made
much progress, although 69.8% of them had interests in DRR measures. Furthermore,
they would have to grapple with the problem of an aging population. In consideration of
this situation, we insisted that it was necessary to improve the intergenerational social

exchange based on the mutually helping.
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