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The purpose of this paper is to clarify the current situation of staff development (SD) in public
universities, based on the questionnaire survey targeted at the personnel affairs staff of public
universities. In recent years, the improvement in the skills of clerical staff is expected to improve
university operations. It is important to grasp the actual situation of and problems with SD and
discuss measures for improving them, in order to tackle them effectively. The findings in this

»

research are as follows: “An increasing number of public universities engage in SD,” “there is a gap
between the desirable and actual functions of SD,” and “the original purpose of SD is not attained

sufficiently in most public universities.”
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