FREMDIES LTHAOEFS SHIRPHE L ITOZEIC
RIXI RO

EFFECTS OF PROCEDURAL FAIRNESS AND TRUST IN AUTHORITY ON PUBLIC
ACCEPTANCE FOR RATE RAISING OF WASTE COLLECTION

BAVE R e A0 HA R 227 R A TR
JRHE =l KK FH]
Faculty of Safety Science, Faculty of Human Sciences,
Kansai University Konan Women’s University
Yukio HIROSE Shoji OHTOMO

SUMMARY

we conducted a social survey in Tajimi city, which planned to raise the refuse rate as threefold
because of waste reduction and financial fairness. The city introduced the citizen participatory
projects such as citizen advisory committee, public comment, neighborhood meeting, and citizen
forum in order to obtain citizens’ consent for the rate raising. We hypothesized that the citizens
evaluated their authority’s decision not only from the aspect of expected outcomes of rate increase,
but also from the aspect of perceived fairness of the participatory method. We obtained 622
respondents from 1500 residents using a stratified sampling method. The main results are as follows.
The expected outcomes of the rate increase of waste collection consisted of two factors as waste
reduction efficiency and burden sharing. The perceived procedural fairness consisted of three factors
as information disclosure, representation, and access to discourse and decision control. As
hypothesized the citizens evaluated their authority’s decision of rate increase of waste collection by
procedural fairness as well as expected outcomes. But trust in authority had no impact on its acceptance
for rate raising. Instead, the trust had moderating effect between procedural fairness and public
acceptance, that is, procedural fairness had more impact on the acceptance of the citizens having lower
trust. These results suggested that when the citizens have less trust, they are more likely to pay attention

to the decision procedure, yielding more strong effect of procedural fairness on their acceptance.
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